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INTRODUCTION 


This  booklet  was  planned  as  a  simple  listing  of  conference 
papers  and  publications  to  mark  the  completion  of  ten  years' 
work  by  the  Section  of  Libraries  for  the  Blind  (and  its 
earlier  incarnations  the  Working  Group,  1977-79,  and  the 
Round  Table,  1979-83).  Of  course,  it  was  not  that  simple: 
no  complete  file  of  papers  existed,  so  I  have  depended  upon 
the  help  of  others  to  fill  gaps  and  to  correct  records.  Then 
it  became  obvious  that  to  be  of  value,  the  list  must  be 
accompanied  by  abstracts,  and  our  output  of  papers  needed 
many  abstracts. 

That  output  has  been,  and  continues  to  be,  both 
considerable  and  of  real  value.  The  sheer  quantity  of  work 
done  by  Section  members  during  the  short  intervals  of  spare 
time  in  their  busy  professional  lives  is  truly  remarkable.  I 
have  always  found  Section  meetings  full  of  practical  value 
(as  well  as  very  enjoyable),  and  I  am  by  no  means  alone  in 
that.  Reading  almost  all  the  papers  listed  here  has 
refreshed  my  memories  of  many  and  brought  others  to  my 
attention  for  the  first  time.  I  hope  it  will  do  as  much  for 
many  of  you. 

Kurt  Cylke's  original  proposals  to  IFLA  were  made  eleven 
years  ago:  the  entry  for  the  Brussels  conference  is  really 
Section  pre-history,  for  the  first  meeting  of  the  Working 
Group  was  at  Strbske  Pleso  in  1978.  From  then  I  have  grouped 
the  papers  in  alphabetic  order  of  authors  for  each  meeting, 
and  placed  the  meetings  in  chronological  order.  Each  paper 
is  abstracted,  except  for  interim  reports  on  projects,  and 
one  of  which  no  copy  seems  to  exist.  The  abstracts  are  as 
far  as  possible  those  made  by  the  authors  for  the  conference 
papers.  Where  those  were  not  available  I  have  made  abstracts 
myself.  The  majority  of  abstracts  prior  to  1983  and  all 
those  for  Expert  Meetings  except  1985  are  mine. 

The  list  of  books  and  other  publications,  obviously  much 
shorter,  is  also  arranged  chronologically.  This  seemed  the 
best  way  of  showing  the  Section  at  work,  and  the  list  is 
brief  enough  to  be  scanned  by  those  seeking  information  on 
some  other  principle. 

Draft  copies  of  the  lists  of  papers  and  publications  were 
circulated  with  the  Section's  quarterly  mailings,  with  an 
appeal  for  help,  corrections,  and  copies  of  missing  papers. 
The  help  was  valuable,  and  the  relative  completeness  of  what 
follows  owes  much  to  my  correspondents:  Hilda  Urai  for 
checking  IFLA  Headquarters  files,  Winnie  Vitzansky  and  Paul 
Thiele  for  supplying  papers  and  correcting  details,  and 
Paulli  Thomsen  for  consulting  his  files  and  memories  to  very 
good  effect. 
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There  are 
everyone  to 
publications 
remembered . 


bound  to  be  gaps.  Despit 
check  the  draft  lists,  I 
and  several  papers  which 
Fortunately  they  had  surviv 


copies  of  them  in  the  files,  but  one  wonder 
are  lying  unrecorded.  If  and  when  r 
treasure-trove  I  shall  be  glad  to  hear  from 
and  extended  edition  is  not  impossible,  if 
of  value. 


e  my  appeals  to 
have  included  two 
apparently  no-one 
ed  and  we  now  have 
s  how  many  more 
eaders  find  such 
them.  A  revised 
this  one  is  found 


For  the  present,  this  annotated  list  gives  a  picture  of 
ten  years  of  effort  which  has  not  been  unrewarded,  and  points 
a  series  of  directions  we  have  still  to  follow.  May  the  next 
ten  years  achieve  as  much,  and  see  the  Section  still  in 
robust  health.  In  fact,  many  happy  returns! 


August  1987 


Allan  Leach 
Chairman 


PART  ONE 

Conference  papers  and  reports 

Abstracts  are  given  for  all  papers,  provided  a  copy  was 
available.  They  are  not  included  for  progress  reports  on 
Section  projects.  (IFLA  referenae  numbers  are  given  in  italics) 

1977  BRUSSELS 
GENERAL  CONFERENCE 

CYLKE,  Frank  Kurt:  A  proposal  for  international 

co-ordination  of  library  service  for  blind  and  physically 
handicapped  individuals. 

Handicapped  individuals  have  similar  information  needs  to 
other  people,  and  librarians  have  a  responsibility  to 
provide  for  this.  An  international  assessment  of  needs 
and  methods  is  suggested.  Because  library  services  are 
under  discussion  it  follows  that  an  international  body  of 
librarians  is  the  apt  host  organisation,  rather  than  a 
welfare  group. 

If  IFLA  agrees  to  establish  a  Working  Group,  then  5 
concerns  should  be  studied:  an  international  inventory  of 
resources;  the  identification  of  existing  production 
formats;  the  standardization  of  these  formats;  an 
effective  international  loan  system,  and  a  coordinated 
application  of  technology  to  production  requirements. 
(Presented  at  a  meeting  of  the  Section  of  Libraries  in 
Hospitals ) 
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1978  STRBSKE  PLESO 
GENERAL  CONFERENCE 


(Note:  All  the  following  papers  are  reprinted  in  edited  form 

in  Library  Service  for  the  Blind  and  Physically  Handicapped^ 

1979  -  see  Part  2 . ) 


HAGLE,  Alfred  D.:  Postal  regulations  and  custom  law. 

Provides  information  on  the  distribution  of  library 
materials  for  the  blind  and  physically  handicapped  through 
the  international  postal  system  under  the  most  recent  Acts 
of  the  Universal  Postal  Union  and  under  the  Florence 
Agreement  and  its  Protocol,  1976,  as  these  accords  enable 
the  duty-free  entry  of  library  materials  for  the  blind  and 
physically  handicapped  into  participating  countries. 
Recommendations  are  made  for  action  by  IFLA  members  to 
achieve  a  more  effective  interchange  of  materials,  using 
international  mail. 


HEBERT,  Fran9oise:  Copyright  and  library  services  for  the 
blind. 

Agencies  which  produce  and  distribute  materials  for  the 
blind  often  encounter  problems  of  copyright  which  restrict 
their  ability  to  serve  blind  readers.  Yet  they  have  never 
organized  themselves  to  pressure  for  an  amendment  of 
copyright  laws  in  order  to  remove  these  obstacles  to 
service.  The  IFLA  Working  Group  on  Libraries  for  the 
Blind  must  define  goals  and  objectives  in  the  area  of 
copyright,  and  begin  to  work  to  achieve  these  goals  at  the 
level  of  national  copyright  laws  and  international 
copyright  conventions. 


SHUMAKER,  David  E.:  International  standards  for  cataloging 
materials  for  the  blind  and  handicapped. 


Significant  international 
physically  handicapped 
clearly  presented,  useful 
materials  available  from 
contain  the  data  needed  to 
must  be  arranged  to  facili 
holds  great  promise  for 
data  from  one  country  unde 
also  reduce  the  cataloging 
acquires  a  copy  of  an  i 
Standardization  will  allow 
bibliographic  record  for 
original  cataloging  cost. 


exchange  of  books  for  blind  and 
readers  depends  on  access  to 
information  about  the  reading 
other  countries.  Catalogs  must 
identify  and  select  books,  and 
tate  searching.  Standardization 
making  catalogs  and  cataloging 
rstandable  in  another.  It  will 
costs  incurred  when  one  country 
tern  produced  in  another  country, 
the  country  to  acquire  the 
the  item,  and  save  some  of  the 
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THIELE,  Paul:  Formats  in  non-print  media  for  the  blind  and 
visually  handicapped. 

Many  and  diverse  formats  in  the  field  of  non-print  media 
for  the  blind  and  visually  handicapped  have  developed  over 
the  years.  These  formats  in  the  production  of  embossed 
(braille),  recorded,  and  enlarged  print  publication  are 
not  always  compatible  in  that  they  require  either  special 
skills  on  the  part  of  the  user  or  specialized  equipment 
for  playback  and  listening.  This  diversification  of 
formats  presents  a  formidable  barrier  against  the 
successful  international  exchange  of  such  materials. 

The  development  of  formats  has  deep  historical  roots, 
based  on  lack  of  communication  and  lack  of  over-all 
direction  among  the  agencies  serving  the  blind  and 
handicapped.  Today,  widely  diverging  formats  are  closely 
linked  to  technological  changes. 

UBOSTAD,  Anna:  International  relationships. 

The  bigger  the  library,  the  more  expert  we  need  to  be  in 
important,  interesting,  and  even  new  fields,  with  the  aim 
of  creating  the  best  possible  literature  and  library 
service  to  the  blind  and  partially  sighted. 

Expert  knowledge  is  absolutely  necessary,  and 
specialization  inevitable,  if  we  have  any  chance  of 
solving  our  share  of  this  task.  All  the  time  we  must  be 
aware  of  pitfalls:  the  subject  in  itself  may  be  so 
absorbing  that  we  forget  for  whom  we  are  working.  We  may 
forget  the  simple  fact  that  without  the  blind  and 
partially  sighted  person  we  and  our  knowledge  are 
superfluous . 

Listed  in  this  paper  are  organizations  with  which  the  IFLA 
Working  Group  on  Libraries  for  the  Blind  should  develop 
close  cooperation. 

1979  COPENHAGEN 

GENERAL  CONFERENCE 

DE  VILLIERS,  Pieter  J.A.  and  SHUMAKER,  David  E.:  Resolution 
on  international  exchange  of  bibliographic  information  on 
materials  for  the  blind  and  physically  handicapped. 

Sets  out  recommended  standards  for  cataloguing,  proposes 
the  establishment  of  national  bibliographic  centres  for 
special  format  materials,  and  the  international  exchange 
of  catalogue  cards  or  machine  readable  alternatives.  An 
appendix  suggests  necessary  modifications  to  the  ISBD 
(NBM)  when  used  for  materials  for  the  blind.  (51/BLIND/3) 
(Published  in  September  1980,  with  the  addition  of  an 
Introduction  as  'International  Exchange  of  Bibliographic 
Information...',  and  in  Library  Service  for  the  Blind... 
Vol .  2 ,  see  Part  2) 
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FIDDER,  Henry,  and  HAGLE,  Alfred  D 
relationships . 


Postal/customs 


A  verbal  presentation,  recommending  system  of  data 
collection  on  the  international  transport  of  materials  for 
the  handicapped,  and  an  approach  to  the  Universal  Postal 
Union  (The  text  of  a  letter  to  that  body,  by  A.D.  Hagle, 
is  S4/BLIND/6) 

HANKE ,  Peter:  International  contact  points. 

Describes  the  development  of  the  'guidebook  of  braille  and 
recorded  book  libraries  and  production  facilities', 
detailing  its  contents  and  outlining  its  utility  in 
promoting  and  improving  services. 

HUBERT,  Franfoise:  A  recommendation  for  interim  policies  to 
cope  with  copyright  owners  who  attach  conditions  to 
permission  to  transcribe. 
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LARSEN,  John:  Library  se 
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of  copyright  barriers  which  can 
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The  first  independent  Danish  library  for  the  blind  began 
in  1883.  The  State  Library  and  Printing  House  for  the 
Blind  was  part  of  the  Royal  Institute  for  the  Blind, 
becoming  a  separate  government  body  from  1952.  It  began 
the  use  of  recorded  media  in  1958,  using  cassettes  from 
1979  on.  Braille  production  declined  after  1956.  From 
the  1950s  onward  Danish  libraries  developed  greatly,  and 
the  State  Library  shared  this,  by  1979  reaching  7000  of  a 
possible  10,000  readers.  Talking  books  are  available  from 
public  libraries,  and  also  from  the  State  Library,  which 
is  the  main  producer.  Books  for  schools  and  higher 
education  are  produced  at  other  centres,  with  close 
cooperation,  and  public  libraries  also  produce  talking 
books.  Periodicals  and  newspapers  on  cassette  are  also 
made  both  centrally  and  in  public  libraries  and  by  amateur 
sources . 

expected  to  increase  braille 
of  service  to  the  visually 
to  be  desired,  but  great 
for  as  results  of  new 
to  be  decentralised,  but  with  a 
State  Library  and  Printing  House, 
flexibility.  (50/BLIND/2) 


The  use  of 
production . 
handicapped 
improvements 
legislation . 
strengthening 
There  will  be 


computers  is 
The  standard 
leaves  much 
are  looked 
Services  are 
of  the 
far  more 
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THIELE,  Paul 
format  as 
resources 


E.:  Toward  a  unification  of  talking  book 

a  means  of  sharing  international  reading 
for  the  handicapped. 


A  wealth  of  artistic,  educational  and  entertainment 
material  is  available  on  talking  books.  Because  of  its 
appeal  to  the  great  majority,  it  has  become  by  far  the 
most  a  popular  medium  for  handicapped  non-print  readers. 
However,  rapid  changes  in  technology  and  development  on  a 
regional  basis  have  led  to  widely  divergent  formats, 
making  international  exchange  of  materials  difficult  or 
impossible.  Current  formats  are  surveyed,  to  establish  if 
any  one  is  clearly  superior.  Eventual  unification  of 
formats  is  inevitable  in  view  of  rising  costs  and  demand, 
but  talking  book  producers,  the  electronics  industry  and 
government  departments  are  failing  to  act  to  realise  the 
potential  of  the  medium.  (90/BLIND/8) 


THOMSEN,  Paulli:  A  state  of  the  art  of  braille:  the 

identification  of  possible  formats  of  braille  production 
that  will  counteract  rising  costs. 


Surveys  current  braille  production  methods,  with  special 
attention  to  computer-aided  processes.  Also  considers 
outputs  to  large  print,  synthetic  speech  and  paperless 
braille.  Calls  for  international  standardisation  of 
formats.  An  appendix  lists  computerised  braille  research 
in  1978.  (52/ BLIND/4) 

(Reprinted  in  slightly  shorter  form  in  'Journal  of  Visual 
Impairment  and  Blindness'  (US),  October,  1979.) 


UBOSTAD,  Anna:  Adoption  of  developing  countries. 

The  author  asks  that  each  institution  affiliated  to  the 
Working  Group  of  Libraries  for  the  Blind  should  consider 
paying  the  IFLA  dues  for  an  institution  in  one  of  the 
developing  countries  for  2  years,  and  proposes  setting  up 
a  fund  for  one  'adopted'  country  to  cover  both  dues  and 
meeting  attendance.  (49/BLlND/l) 

UBOSTAD,  Anna:  Liaison  with  the  World  Council  for  the 
Welfare  of  the  Blind. 

Links  had  been  made  with  the  WCWB,  and  it  had  been  agreed 
that  each  would  have  consultative  status  with  the  other. 
The  WCWB  Committee  on  Cultural  Affairs  and  the  Working 
Group  would  each  have  one  member  from  the  other  committee 
(these  posts  not  to  be  filled  by  the  same  member). 
Further  suggestions  for  cooperation  are  made.  (82/BLIND/7) 
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ZHARKOV,  D.S.  and  THIELE,  PAUL  E.:  A  proposal  for  the 

establishment  of  an  international  biography  of  the  blind 
in  prominent  positions. 

This  contains  two  papers:  ZHARKOV, D . S . :  'Prospectus  for 
The  blind  in  life  and  creative  work...',  and  THIELE,  Paul 
E.:  'An  international  biography  of  the  blind  in  important 

positions.'  The  first  proposes  the  selection  of  material 
from  existing  national  dictionaries  of  blind  creative 
workers  known  internationally;  the  classification  of  the 
results  by  field  of  work  (science,  music,  etc),  and 
translation  into  4  languages  for  simultaneous  publication. 
The  second  paper  notes  some  objections  to  singling  out 
blind  people,  but  values  the  proposal  as  a  source  of 
encouragement  to  young  (and  older)  blind  people.  It  calls 
for  popular  approach,  and  sets  out  a  proposed  mechanism 
for  collection  and  editing.  Both  authors  call  for 
adequate  bibliographies  to  all  articles.  (53/BLIND/5) 

1980  BOSTON 
SECTION  MEETING 

THIELE,  Paul  E.:  Library  services  for  the  blind  and  print 
handicapped  and  the  United  Nations  International  year  of 
the  disabled. 

Barriers  to  library  use  by  the  disabled  have  attracted 
attention.  Architectural  ones  can  be  overcome,  but  those 
arising  from  disability  or  cultural  difference  are  most 
difficult.  U.N.  proposals  for  the  year  equate  disablement 
with  ambulatory  problems,  and  ignore  difficulties  of 
vision  or  comprehension.  The  RTLB,  through  IFLA,  should 
try  to  correct  this,  and  to  see  that  projects  for  the 
print  handicapped  are  carried  out,  both  during  the  Year  of 
the  Disabled  and  on  a  continuing  basis  under  the  proposed 
fund  to  assist  services  to  the  disabled  in  the  developing 
countries . 

VAN  DER  GREET,  Theo:  Automatic  book-lending  service. 

Automated  circulation  systems  are  in  use  in  a  number  of 
libraries  for  the  blind,  largely  because  of  the  rapid 
growth  in  circulation  which  followed  the  introduction  of 
the  cassette  talking  book.  The  requirements  are  outlined, 
and  simple  off-line  and  more  advanced  on-line  systems  are 
described,  followed  by  suggestions  for  possible  extra 
facilities . 
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1981  LEIPZIG 

GENERAL  CONFERENCE 

HUBERT,  Fran^oise:  Copyright  and  materials  for  the 
handicapped . 

A  discussion  of  the  forthcoming  report  -  see  Part  2. 

THIELE,  Paul  E.:  Libraries,  the  blind  and  the  international 
year  of  disabled  persons. 

An  attempt  to  link  the  roles  of  libraries  and  professional 
Librarians  to  the  'Library  rights'  of  the  print 
handicapped.  It  proposes  programs  which  would  bridge  the 
gap  between  public  librarians  and  those  serving  the 
print-handicapped.  The  changes  it  suggests  must  lead  to 
changes  of  attitude  if  lYDP  is  to  lead  to  continuing 
improvements  in  service  and  commitment.  (Published  in 
Library  Service  for  the  Blind...  Vol.  2,  see  Part  2.) 

THOMSEN,  Paulli:  Typography  for  visually  impaired  readers. 

This  paper  surveys  the  various  typographic  factors  which 
influence  legibility  for  those  with  partial  vision,  and  in 
doing  so  compares  the  results  of  several  earlier 
stMdiies .  ( 5Z/BLIW/S)  (Published  in  Library  Service  for  ’  the 
B1 ind . . .Vol .  2 ,  see  Part  2.) 

TSCHIRNER,  Siegfried:  Library  service  for  vision- impaired 
persons  in  the  GDR,  taking  into  special  consideration  the 
activities  of  the  'German  Central  Library  for  the  Blind' 
at  Leipzig. 

The  GDR  has  32,500  blind  and  70,000  partially-sighted 
people,  all  entitled  to  education  and  work  in  the  same  way 
as  the  sighted.  Over  24,000  of  these  people  belong  to  the 
Union  of  the  Blind  and  Vision- impaired,  which  has  been 
very  active  on  their  behalf.  About  22%  of  the  visually 
handicapped  are  of  working  age,  and  about  two-thirds  of 
those  are  working. 

There  are  more  users  of  talking  books  than  braille,  but 
both  are  supplemented  by  the  use  of  relief  illustrations 
(produced  from  1954  on).  Talking  books  were  introduced  in 
1954.  Large  print  first  became  available  in  1971. 

The  Central  Library  is  responsible  for  all  these  services, 
and  is  fully  state-funded.  Founded  in  1894,  it  is  now 
production  centre,  shop  and  library  for  books  and 
journals.  Lending  stock  is  7,600  titles  in  braille  and 
3,700  on  cassette  and  reel-to-reel .  Between  350  and  370 
new  titles  are  issued  per  year.  Readers  prefer  fiction  on 
tape,  non-fiction  in  braille.  Monthly  magazines  (braille 
and  tape)  advertise  new  titles.  Membership  in  1954  was 
1,576,  in  1980,  2,499.  (SO/BLIND/2) 

(Published  in  Library  Service  for  the  Blind...  Vol.  2,  see 
Part  2.) 
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UBOSTAD,  Anna:  Seminar  on  library  service  to  visually 

handicapped  readers  in  African  developing  countries. 
Arusha,  Tanzania,  3.-12.  November  1980.  Brief  report. 


Representatives  from  12  Afr 
Tanzania,  to  discuss  libr 
handicapped  readers  in  Africa 
The  seminar  was  sponsored 
IFLA/RTLB . 

This  brief  report  summarises 
group  work  from  the  report 
also  the  full  text  of  "Introd 
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Part  2 .  ) 

VAN  DER  GREFT,  Theo: 
systems . 


Computerisation  in  book  circulation 


Following  a  1980  decision  to 
automated  circulation  systems  in 
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ZHARKOV,  D.S.:  Social  achievements  of 
the  blind  with  books. 


the  RSFSR  in  providing 


The  RSFSR  has  67  stationary  libraries  for  the  blind,  with 
142  sub-branches,  1,186  mobile  libraries  (voluntarily 
staffed)  and  2,200  reading  groups.  These  are  all  state 
funded  through  the  Ministry  of  Culture.  Many  sub-branches 
are  in  work-places  or  training  institutions.  Remote 
readers  may  borrow  by  post.  Current  total  national  stocks 
are  4,235,000  volumes:  1,885,000  embossed,  1,344,000 
recorded  and  847,000  large-print.  There  are  also  3 
general  magazines  and  8  special-interest  ones.  In  1980, 
23,000  braille  readers  were  issued  1,049,000  items;  and 
96,000  talking  book  readers  had  5,275,000  items.  The 
standard  talking-book  edition  is  400  copies.  A  new  system 
of  33  1/3  r.p.m.  records  is  being  introduced  for 
periodicals,  with  an  edition  of  16,000  copies.  On  average 
a  reader  borrows  10-12  embossed  books  and  12-14  cassettes 
per  year.  Catalogues  are  annotated,  and  recent  additions 
lists  are  available  by  telephone.  (122/BLIND/4) 

(Published  in  Library  Service  for  the  Blind...  Vol.  2,  see 
Part  2.) 
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1982  MONTREAL 
GENERAL  CONFERENCE 


BYRNE,  William  C.:  Networks  -  the  Australian  experience. 

Resources  available  to  libraries  serving  blind  and 
handicapped  readers  in  Australia  are  quite  inadequate, 
when  compared  with  the  needs.  The  problem  is  made  more 
difficult  because  of  the  great  distances  between  the  main 
population  centres,  and  the  small  numbers  of  blind  and 
handicapped  readers  scattered  across  the  remainder  of  the 
Continent.  Sharing  resources  within  Australia  and  with 
other  countries  is  a  necessity  of  life.  The  paper  details 
the  historical  and  sociological  barriers  which  existed, 
the  first  attempts  made  and  the  steps  now  being  taken  to 
build  networks  across  Australia,  and  with  other  countries. 
(173/BLIND/7) 

DITZ,  Peter:  International  exchange. 

This  paper  deals  with  international  talking  book 
acquisition  and  copying  (the  author  agrees  that 
'acquisition'  is  a  more  accurate  term  than  'exchange'). 
To  increase  choice  in  talking  book  libraries  international 
acquisition  is  vital.  This  entails  permission  from 
copyright  owners,  and  where  possible  this  should  be  sought 
free  of  territorial  restrictions.  Cooperation  on  formats, 
or  a  ready  method  of  conversion,  is  also  needed.  The 
costs  of  acquiring  and  copying  a  book  are  negligible 
relative  to  the  costs  of  re-recording  it,  and 
international  cooperation  would  reduce  duplication.  Tape 
Aids  for  the  Blind  (Durban,  S.A.)  was  able  to  copy  73 
talking  books  from  other  libraries'  masters  in  1980  -  in 

1981  the  number  was  389,  or  just  over  1/3  of  all 
additions.  (Specimen  contract  and  permission  letter 
given.)  (22 /BLIND/ 3) 

DIXON,  Judith  M.:  The  development  of  a  consumer  relations 
program . 

The  National  Library  Service  for  the  Blind  and  Physically 
Handicapped  of  the  Library  of  Congress  (NLS)  has  long 
engaged  in  a  range  of  consumer  relations  activities.  It 
is  now  studying  the  development  of  a  consumer  input 
program,  to  assess  present  and  possible  new  ways  of 
obtaining  and  weighing  patrons'  opinions.  Other  programs 
have  already  revealed  misconceptions  about  the  service  and 
given  an  enhanced  picture  of  real  and  potential  users. 

HAGLE,  Alfred  D.:  Postal/customs:  an  activity  report. 
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HEBERT,  Franfoise:  Library  services  for  the  handicapped  in 
Canada:  an  overview. 

Library  services  for  handicapped  Canadians  have  been 
greatly  influenced  by  the  fact  that  education  and  culture 
are  provincial  responsibilities  in  Canada,  and  by  the 
long-standing  friendship  with  the  USA.  Today,  handicapped 
children  are  mainstreamed  into  the  regular  school  system, 
where  they  must  have  access  to  the  same  textbooks  as  their 
sighted  classmates.  This  requires  a  great  number  of 
braille  and  tape  titles,  but  in  few  copies.  Provincial 
governments  and  private  agencies  such  as  CNIB  are  trying 
to  meet  this  new  challenge. 

Recreational  reading  materials  on  tape  are  increasingly 
found  in  public  libraries  in  Canada,  bringing  the 
mainstreaming  concept  to  the  adult  handicapped  reader  as 
well.  Although  CNIB  provides  the  most  extensive  range  of 
library  services  to  blind  Canadians,  there  is  a  definite 
trend,  applauded  by  CNIB,  toward  decentralization  of 
lending  to  the  public  library  sector.  Private  agencies 
are  assuming  the  contractual  functions  of  braille  and  tape 
production. 

The  element  missing  in  Canada  is  central  coordination  of 
activities  in  these  areas.  We  are  hopeful  that  the 
recently  announced  new  programme  for  the  handicapped  at 
the  National  Library  of  Canada  will  fill  this  need. 

(16 /BLIND /2) 


KAWAMURA,  Hiroshi:  Advances  in  library  services  for  the 
print-handicapped  in  Japan. 

The  fact  that  library  service  for  the  blind  has  been 
considered  a  part  of  welfare  activities  was  a  primary 
cause  of  the  isolation  of  libraries  for  the  blind.  The 
growing  demands  of  the  handicapped  patrons  to  public 
libraries.  National  Diet  Library  and  libraries  for  the 
blind  are  urging  to  establish  nationwide  network  services 
for  them.  At  the  moment,  university  libraries,  with  the 
largest  stocks  in  Japan,  pay  little  attention  to  the 
print-handicapped.  After  introducing  the  outlines  of 
present  conditions,  the  paper  suggests  the  possibility  of 
the  library  service  for  the  print-handicapped  including 
some  technological  developments.  (148/BLIND/S) 

LASTRIC,  Antun:  Leisure  pursuits  of  the  blind. 

Technical  change  is  leading  to  a  rapid  growth  in  leisure 
time  and  an  even  faster  growth  in  sources  of  information 
and  entertainment.  The  best  use  of  leisure  time  has  been 
discussed,  but  on-one  has  applied  this  to  the  blind. 
Television  could  be  made  of  great  value  to  the  blind  if 
more  detailed  commentaries  and  descriptions  were  added. 
Information  needs  can  be  divided  into  the  pre-school. 
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educational,  working  and  retired  periods.  Some  blind 
people  are  allowed  early  retirement,  increasing  the 
importance  of  the  last  period.  Because  they  are  unable  to 
take  part  in  some  sports,  the  leisure  activities  open  to 
the  blind  need  special  attention  in  planning  library 
programmes.  (S/BLIND/1) 

THOMSEN,  Paulli:  the  establishment  of  an  international 
depository  of  tactile  maps  and  relief  illustrations. 


The  integration  of  the  blind  into  education  and  society 
means  a  special  demand  for  aids  to  mobility,  and  thus  for 
tactile  maps.  Standardisation  is  needed,  and  information 
on  availability,  production  methods  and  research.  A 
summary  is  given  of  information  which  should  be  held  in 
the  repository  with  sample  maps  and  illustrations;  and  an 
appeal  made  for,  a  permanent  home  for  the  project. 

THORIN,  Suzanne:  Braille  music  collections. 


VAN  DER  GREET,  Theo:  Requirements  of  an  automated 
cataloguing  system  for  libraries  for  the  blind. 

A  cooperative  automated  catalogue  for  4  Dutch  libraries 
for  the  blind  is  nearing  completion,  and  will  aid 
production  planning  and  services  to  readers.  The 
functions  of  such  a  catalogue  (to  include  production  and 
media  information  and  lists  of  a  reader's  past  choices,  as 
well  as  standard  library  data)  are  outlined. 

VITZANSKY,  Winnie:  Public  library  services  for  the  blind  and 
weak-sighted  from  a  central  library  point  of  view. 


This  paper  surveys  the  requirements  for  both  central  and 
decentralised  provision  of  special-format  materials  and 
finds  both  services  necessary.  It  goes  on  to  suggest  the 
allocation  of  responsibilities  to  various  agencies  and 
calls  for  greatly  increased  central  funding,  the  provision 
of  decentralised  services  at  all  public  libraries, 
comprehensive  catalogues  accessible  to  all,  and  a  good 
national  interlending  system.  (42/BLIND/6  and  42/AVM/l) 


WITTE,  Rainer  F.V.:  Decentralized  braille  production. 

The  production  of  braille  books  by  volunteers  working  at 
home  is  well  established  in  many  countries.  Braille  can 
now  be  written  on  an  electronic  machine  and  recorded  on 
cassette  tape;  which  is  sent  to  a  central  institution  for 
proof-reading  and  correcting  before  production  via  a 
high-speed  embosser  or  a  plate-maker.  Machine-readable 
plain  language  can  also  be  written  at  remote  workpoints 
and  posted  to  a  central  library  for  translation.  Text 
entry  from  the  original  type-setting  records  can  make 
simultaneous  publication  in  braille  and  print  possible. 
All  these  inputs  may  be  decentralised,  but  the  processing 
and  publication  are  best  kept  at  a  central  site. 

(156/BLIND/ 6) 


14 


ZHARKOV,  D.S.:  Work  on  bio-bibliographical  index  'The  blind 
in  life  and  work ' . 

A  reaction  to  proposals  that  the  index  should  be  more 
biographical  in  content,  this  is  principally  a  summary  of 
the  original  proposals  contained  in  Zharkov's  paper  of 
1979.  It  contains  notes  on  a  similar  multi-volume 
dictionary  issued  in  the  USSR,  1971-81.  (118/BLIND/4) 


1983  MARBURG 

EXPERT  MEETING 

BRITZ,  Karl:  Talking  books  libraries  in  Federal  Rupublic  of 
Germany . 

Investigations  in  1952  into  possible  media  for  the  talking 
book  led  to  the  choice  of  standard  reel-to-reel  tape, 
first  used  from  Marburg  in  1954  and  shortly  afterwards  by 
several  other  libraries.  The  tapes  used  had  Ihr.  tracks, 
so  when  cassettes  were  introduced  the  C-120  was  adopted, 
and  found  to  be  no  less  reliable  than  the  C-90.  19 

libraries,  principally  German  but  including  other  European 
libraries  offering  German  literature,  have  formed  a 
federation  which  negotiates  copyright  permissions, 
coordinates  production,  issues  a  central  catalogue,  holds 
conferences  and  training  sessions,  and  ensures  that  a  book 
newly  recorded  is  offered  to  all  other  members.  It  looks 
forward  to  international  exchanges.  (An  appendix  gives 
stock,  issues  and  readership  figures  for  the  federation  as 
a  whole,  1979  and  1980.)  (171/SEMBLIND/3) 

HARRES,  Manfred:  The  blind  and  the  new  technologies: 
paperless  braille  and  reading  machines. 

Print  books  are  commonly  printed  from  computer-controlled 
texts,  but  the  final  print  may  differ  from  the  computer 
text.  Ideally  texts  for  brailling  would  be  'read'  from 
the  finished  print.  Although  reading  machines  exist,  they 
are  still  imperfect.  Once  the  text  is  available,  computer 
translation  is  rapid,  and  production  in  braille  then 
simple.  An  alternative  is  storage  in  digital  form  on 
cassette,  which  can  be  read  on  a  machine  with  a  braille 
display.  Complete  book  texts  could  be  sent  by  telephone 
line,  translated  by  the  reader's  computer  and  read  on  its 
braille  display.  (173/SEMBLIND/5) 
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LAUFENBERG,  Wilfrid:  The  technology  of  producing  tactual 
maps  and  materials  for  textbooks. 

Maps  and  diagrams  cannot  be  translated  into  tactual  form 
by  any  mechanical  process:  rethinking  is  necessary. 
Production  methods  are  reviewed.  The  importance  of  using 
colour  is  stressed,  as  is  the  addition  of  print 
information,  both  leading  to  material  which  can  be 
understood  tactually  or  visually.  (170/SEMBLIND/2 ) 


SCHULZE,  Hans-Eugen:  Thoughts  about  the  production  and 
spreading  of  braille  in  Africa. 

The  author,  a  braille  user  from  childhood,  discusses  the 
present  situation  in  African  countries  from  experience, 
showing  the  difficulty  (or  impossibility)  of  braille 
production  in  some  languages.  Climate  dictates  that  paper 
be  the  production  medium,  and  the  use  of  braille  embossers 
is  possible  if  maintenance  can  be  provided.  Uncontracted 
braille  seems  desirable  for  African  languages.  Lack  of 
personal  storage  makes  the  provision  of  braille  libraries 
essential,  and  organisations  to  support  these  must  be 
found.  Perhaps  a  start  could  be  made  in  Zimbabwe  where 
they  exist  and  the  need  is  great?  (172/SEMBLIND/4) 


WITTE,  Rainer,  F.V.:  UNESCO/IFLA  Contract  No  642030: 
Braille  production  in  Africa. 


1983  MUNICH 
GENERAL  CONFERENCE 

CZAJKOWSKI,  Franciszek:  Reading  programs  for  the  blind  and 
physically  handicapped  in  public  libraries  of  the  Polish 
People's  Republic. 

Although  braille  libraries  have  rich  traditions,  they 
became  widely  available  in  Poland  only  after  World  War  II, 
when  a  service  linked  to  the  central  library  in  Warsaw  was 
provided  in  6  larger  cities  and  nearly  20  cooperatives, 
schools,  etc.  There  are  also  smaller  but  increasing 
services  by  public  libraries.  Talking  books  were  made 
available  (150  titles  per  year)  to  these  libraries  from 
1975.  13%  of  the  blind  use  the  service.  There  is  a 
shortage  of  large  print,  which  has  also  decreased  in  type 
size.  There  is  a  need  for  more  equipment,  but  cassette 
players  are  readily  available  for  loan.  Local  experience 
of  the  program  is  illustrated  from  activities  at  the  Torun 
library.  (7/BLIND/2) 
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RAPPAPORT,  Georgette:  Services  to  the  blind  in  the 
Bibliotheque  Municipale,  Antony. 

A  verbal  report. 


THIELE,  Paul  E.:  New  technologies  for  the  blind  reading 
community . 

This  paper  is  aimed  primarily  at  librarians,  information 
scientists,  educators  and  others  facilitating  cultural  and 
recreational  needs,  who  are  not  specialists  in  dealing 
with  the  blind  and  visually  impaired,  but  who  are 
providing  the  service  as  part  of  programmes  for  the  public 
at  large. 

As  professionals  take  on  serving  the  visually  impaired  in 
the  mainstream,  they  are  often  bewildered  by  the  number 
and  variety  of  technologies  required  to  accomplish  the 
process  of  reading. 

In  public  libraries  and  schools  in  North  America  and 
elsewhere,  administrators  may  be  tempted  to  acquire  only 
one  and  perhaps  the  latest  reading  technology  for  the 
blind,  specifically  in  the  face  of  assurance  by  the  people 
marketing  these  technologies,  that  they  are  the  right  and 
universally  accepted  ones. 

This  is  a  review  and  critique  of  many  new  aids,  devices 
and  methods.  Most  of  these  are  in  the  Crane  Library  and 
Resource  Centre  at  the  University  of  British  Columbia,  and 
my  comments  are  based  on  observation  of  and  comments  by 
the  users,  as  well  as  on  research  and  documentation  from 
other  sources.  (128/BLIND/2) 


WITTE,  Rainer  F.V. :  Library  services  for  the  blind  in  the 
Federal  Republic  of  Germany. 

Summarizes  current  activity  and  then  notes  that:  It 
remains  a  great  challenge  to  librarians  for  the  blind  to 
answer  the  questions  of  -  how  to  increase  the  offer  of 
reading  and  information  material;  -  in  which  form  it  would 
be  most  useful  to  make  the  existing  literature  available 
to  the  readers;  -  what  measures  have  to  be  taken  in  order 
to  reach  the  greatest  number  of  visually  handicapped;  - 
where  do  libraries  for  the  blind  see  their  place  within 
the  library  structure  of  the  Federal  Republic  -  do  they 
wish  to  remain  relatively  well  functioning  autonomous 
institutions  or  do  they  prefer  to  become  subordinate 
sections  of  municipal  libraries? 

No  matter  what  will  be  the  answers,  they  have  to  make  sure 
that  the  outcome  will  be  the  best  possible  service  for  the 
blind,  satisfying  the  specific  needs  of  the  readers  we  are 
committed  to.  (159/BLIND/3) 
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1984  AMSTERDAM 
EXPERT  MEETING 


BYRNE,  William  C.:  International  postage  and  airfreight  of 
braille  and  audio  material.  (156/SEMBLIND/22) 

CYLKE,  Frank  Kurt:  The  role  for  a  national  library  in 

providing  library  service  for  blind  and  physically 
handicapped  individuals. 

'A  brief  paper...  to  provoke  thought  and  stimulate 
discussion...  There  are  no  answers  offered  -  only 
statements  requiring  debate  and  rationalization.' 
(Introduction).  Considers  several  definitions  of  a 
national  library.  Only  one  mentions  work  with  the  blind, 
although  a  national  library  should  surely  be  responsible 
for  the  library  needs  of  all  citizens.  Proposes  the 
national  library  as  a  hospitable  location  where  the 
special  service  requirements  of  blind  and  physically 
handicapped  citizens  may  be  met  in  conjunction  with  those 
of  sighted  individuals.  It  must  be  central  government 
funded  if  it  is  to  take  its  rightful  place.  (150/SEMBLIND/6) 


DOOVE,  Hans:  The  compact  Audio  disc  as  a  possible  carrier  of 
talking  books. 

Compact  Disc  was  introduced  in  1982,  and  gives  very  high 
sound  quality,  freedom  from  damage,  and  an  hour's  stereo 
recording  time  on  a  12cm  disc.  An  indexing  system  gives 
rapid  access  to  points  within  the  recorded  programme. 
When  adapted  to  monophonic  recording  of  speech,  12  hrs 
recording  is  possible  on  one  disc.  With  sufficient 
international  agreement  to  adopt  this  system  as  earlier 
ones  need  replacing,  a  specially-adapted  player  could  be 
produced.  The  costs  for  a  new  machine  and  a  collection  of 
titles  are  dauntingly  high,  but  large  economies  are 
available  if  pressing  numbers  are  high  enough.  Storage  of 
the  discs  is  not  a  problem.  The  speaker  proposed  that  the 
Section  set  up  a  group  to  study  the  possibilities  of  the 
system.  (149/SEMBLIND/5) 

FIDDER,  Henry:  Library  services  for  the  blind  and  physically 
handicapped  in  the  Kingdom  of  the  Netherlands. 

Early  struggles  for  equal  rights  for  various  religious 
groups  have  led  to  separate  libraries  being  established  on 
sectarian  bases.  Despite  this,  the  earliest,  established 
at  the  Hague  in  1889,  was  non-denominational  and  this  has 
now  become  the  Neder landsche  B1 indenbiblioteek  'NBB'.  All 
the  libraries  began  as  braille  services,  adding  tape  after 
1945.  There  are  also  three  production  centres,  two  for 
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talking  books  and  magazines  and  one  braille  printing 
house.  A  coordinating  centre  was  set  up  in  1965  and  the 
government  became  interested  in  closer  cooperation  in 
1976.  It  was  1983  before  the  system  of  collaboration  was 
complete,  although  two  earlier  libraries  had  merged  in 
1981  to  become  the  Students'  Library. 

There  are  now  seven  cooperating  authorities,  supplying 
25,000  users  with  (in  1983)  11,000  braille  and  654,000 

talking  books,  as  well  as  10,000  copies  of  periodicals. 
National  stocks  are  currently  50,000  braille  books  and 
70,000  talking  books.  There  are  44  braille  periodicals 
and  148  on  tape.  Cooperation  has  led  to  higher  standards 
and  the  avoidance  of  duplication.  It  has  also  applied  to 
automation,  especially  of  catalogue  production  and  an 
on-line  catalogue  and  issue  system  due  to  switch  on  in 
1985.  (1S3/SEMBLIND/9) 

HAMPSHIRE,  Barry:  Development  of  new  services  for  the 
Swedish  Library  of  Talking  Books  and  Braille. 

The  function  of  the  Swedish  Library  of  talking  books  and 
braille  (TPB)  is  briefly  described.  The  increasing  trend 
towards  the  de-central ising  of  loans  for  talking  books  is 
emphasised.  With  this  trend  the  provision  of  up-to-date 
catalogues  and  new  accessions  lists  has  become  more 
important  and  TPB  now  use  a  central  library  database  to 
register  all  their  new  acquisitions. 

The  major  braille  printing  house  in  Sweden,  SRF  Tal  & 
Punkt  AB  is  also  briefly  presented.  Tal  &  Punkt  makes 
extensive  use  of  machine-readable  media  in  the  production 
of  braille,  and  have  recently  established  a  new 
computerised  braille  production  unit  in  the  north  of 
Sweden  for  the  production  of  TPB ' s  books.  Use  is  also 
made  of  magnetic  tapes  obtained  from  the  central  library 
database  in  order  to  produce  TPB's  catalogues  in  braille. 
(151/SEMBLIND/7) 

HANKE,  Peter:  Optical  character  recognition  'reading'  for 
computerized  braille  production. 

A  brief  overview  of  a  3-year  experimental  project 
sponsored  by  the  National  Library  Service  for  the  Blind 
and  Physically  Handicapped  (U.S.A.)  and  the  American 
Foundation  for  the  Blind,  to  evaluate  the  possibilities  of 
using  high-technology  equipment  to  reduce  the  costs  of 
braille  production.  The  equipment  used  was  in  three 
units:  an  OCR  scanner,  a  micro-computer  with  a  braille 

translation  programme,  and  a  braille  printer.  Most 
scanners  cannot  read  proportionately-spaced  type,  but  the 
Kurzweil  Data-Entry  Machine  can,  and  was  used  in  the 
project  with  a  range  of  books  and  typefaces,  paper,  etc, 
to  test  its  possibilities.  It  was  easy  to  'teach'  each 
typeface  to  the  machine,  and  to  correct  errors  and 
misreadings.  Proofreading  was  still  necessary,  however. 
(146/SEMBLIND/2) 
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HORSFALL,  R.B.  and  COX,B.:  Teaching  map  concepts  to  the 
blind. 

Tactual  perception  is  like  'seeing  through  a  tube'  -  only 
very  small  areas  can  be  comprehended  at  a  time.  Maps  for 
the  blind  often  look  impressive  without  being  useful  to 
them.  There  are  many  new  and  reliable  techniques  of 
making  relief  maps,  but  little  progress  in  methods  of 
training.  Even  among  the  sighted,  map  literacy  is  not 
universal,  but  must  be  taught. 

Map  types  range  from  those  showing  a  room  or  other  small 
area  to  the  atlas.  The  paper  suggests  training  methods 
(stressing  their  adaptation  to  individual  needs),  from  the 
mastery  of  scanning  techniques  to  the  relationship  between 
map  and  real  world,  and  deals  with  some  of  these, 
particularly  those  relating  to  scale,  in  some  detail. 
(145/SEMBLIND/l )  (This  paper  was  circulated  but  not 
presented . ) 


LAW,  Clifford:  Networks  of  library  services  for  the 

handicapped:  is  there  a  role  for  a  national  library? 

This  paper  surveys  the  evolution  of  national  libraries. 
Only  two  currently  serve  the  visually  handicapped. 
Bibliographic  control  is  better  served,  and  the  national 
libraries  of  Australia,  Canada  and  Japan  have  also 
emphasised  the  importance  of  the  coordination  of 
production.  National  libraries  also  have  a  role  in  the 
establishment  and  propagation  of  standards.  Some  of  these 
functions  are  being  carried  out  by  other  organisations  in 
the  absence  of  national  library  involvement.  (154/SEMBLIND/lO) 

LAW,  Clifford:  Report  on  moves  to  develop  an 
international  copyright  form.  (157/SEMBLIND/13) 


LAW,  Clifford:  Report...  on  the  survey  of  catalogues, 

institutions  and  libraries  holding  material  for  the  blind. 

(15S/SEMBLIND/11) 

MADDEN,  Liam  G.  and  ASHTON,  Diane:  A  status  report  on  the 
RNIB  system  for  the  production  of  braille  music. 

The  object  of  the  system  is  the  production  of  good  quality 
braille  music  by  the  use  of  modern  technology  and  the 
employment  of  sighted  musicians.  It  has  already  met  this 
object  with  keyboard  music,  although  more  intervention  is 
necessary  on  some  scores  than  others.  Much  further 
development  remains  to  be  done,  but  progress  is 
encouraging  and  useful  production  is  already  being 
achieved. 
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THIELE,  Paul  E.:  Computerized  braille  production  at  the 
University  of  Manitoba,  Winnipeg,  Canada. 

The  production  of  braille  by  computer  in  Canada  was 
centred  at  the  Blind  Computing  Centre  of  the  University  of 
Manitoba,  Winnipeg,  Canada.  A  number  of  world  firsts  were 
developed  there  including  programs  for  the  production  of 
braille  mathematical  notations  using  the  Nemeth  Code,  a 
program  for  braille  phonetic  signage  and  a  translation 
programme  for  uncontracted  and  contracted  French  braille. 
However,  many  of  these  programs  had  to  be  left  unfinished 
or  incomplete  and  a  number  of  events  and  conditions  led 
the  University  of  Manitoba  to  close  the  computerized 
braille  facility,  and  work  is  now  under  way  to  restore 
some  it  its  functions.  (147/SEMBLIND/Z) 


VAN  DER  GREFT,  Theo:  Braille  production  via  microcomputers 
and  central  site  computers. 

There  are  several  methods  of  computer-assisted  braille 
production.  Long  texts  are  usually  input  as  unformatted 
data  with  layout  instructions,  while  shorter  documents  and 
those  with  difficult  problems  may  be  entered  direct  from  a 
braille  keyboard.  In  some  cases  compositors'  tapes  give  a 
short  cut  to  braille  production.  The  paper  reviews  the 
applications  and  requirements  of  these  methods. 
(1S2/SEMBLIND/8) 

WITTE,  Rainer  F.V.:  Computerized  braille  production  at  the 
German  Institute  for  the  Blind  (GIB/BLISTA) ,  Marburg 
( Lahn) . 

Books  produced  at  GIB/BLISTA  include  many  text-books, 
requiring  diagrams,  figures  and  mathematical  symbols.  New 
data-entry  machines  have  braille  inputs  for  these,  and 
allow  simple  corrections,  while  a  braille  correction  unit 
allows  any  correction  within  the  braille  page.  The  text 
processing  system  allows  entry,  correction  and  editing. 
All  these  machines  have  tactile  and  visual  displays.  A 
recently-developed  translation  programme  converts  plain 
text  to  contracted  braille,  again  with  either  text  or 
braille  editing.  Diagrams,  tables,  etc.  still  cause 
problems.  Output  can  be  to  a  plate-maker,  a  braille 
embosser,  or  to  tape  for  paperless  braille.  (148/SEMBLIND/4) 
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1984  NAIROBI 
GENERAL  CONFERENCE 


MORTYR,  Edwige:  Presentation  of  a  guide  to  developing 
braille  and  talking  book  services. 

The  paper  introduces  the  book,  A  Guide  to  Developing 
Braille  and  Talking  Book  Services,  which  is  expected  to  be 
published  autumn  1984  as  an  IFLA  Publication.  The  purpose 
of  the  book  is  to  provide  an  overview  of  current  practice 
in  producing  braille  and  talking  books,  to  describe  some 
typical  systems  for  producing  reading  materials  and  to 
provide  guidance  to  those  wishing  to  establish  new 
facilities  for  producing  reading  material.  (46/BLIND/3) 


NG'ANG'A,  James  Mwangi:  Library  services  to  the  blind  in 
Kenya . 

The  education  facilities  which  are  currently  available  are 
identified.  These  facilities  are  looked  at  in  the  context 
of  the  fact  that  80,000  persons  in  Kenya  are  blind.  Thus 
most  of  these  will  remain  illiterate  due  to  laok  of 
schooling  facilities.  This  has  a  negative  effect  on  the 
use  of  library  services  by  the  blind.  The  problems  of 
library  services  to  these  groups  include:  (1)  lack  of 
government  policy;  (2)  a  high  percentage  of  illiteracy; 
(3)  lack  of  enough  information  about  blind  persons;  (4) 
lack  of  equipment  to  convert  books  into  a  format  suitable 
for  the  blind;  (5)  lack  of  qualified  staff  to  handle  the 
service.  This  paper  goes  further  to  identify  and  discuss 
the  already  existing  service  mainly  from  very  few 
institutions  -  The  Hadley  Schools,  Kenyatta  University 
College  Library  and  Kenya  Society  for  the  Blind.  No  doubt 
the  service  is  seen  as  inadequate  and  undeveloped.  As  for 
the  future,  KUC  Library  is  prepared  to  develop  a 
comprehensive  service  based  on  presently  on-going 
research.  The  service  will  be  located  in  the  new  library 
building,  which  it  is  hoped  will  serve  not  only  students 
but  also  non-students.  (S7/BLIND/4) 
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THOMSEN,  Paulli:  The  establishment  of  a  library  service  to 
visually  handicapped  people  in  African  developing 
countries . 

The  users  of  a  library  service  to  visually  handicapped 
people  embraces  all  groups  of  people  regardless  of  their 
educational,  social  and  cultural  background.  In  most 
developing  countries  however,  the  limitation  of  financial 
resources  may  result  in  limitations  in  the  library  service 
which  one  can  offer  the  visually  handicapped  person. 
Consequently,  the  question  of  target  groups  and  priorities 
are  essential  matters  to  discuss  at  the  initial  stage  of 
the  establishment  of  the  library  service  to  visually 
handicapped  readers.  Having  identified  the  target  groups, 
it  is  then  possible  to  consider  and  decide  on  which  of 
these  groups  should  be  given  priority  within  a  library 
service  system  for  the  visually  handicapped  readers.  As  a 
precondition  for  rendering  library  service  to  visually 
handicapped  readers,  braille  and  talking  book  facilities 
should,  as  far  as  possible,  be  established  in  individual 
African  countries.  An  efficient  distribution  system  is  as 
important  as  the  production  of  books  and  other  relevant 
reading  material  in  braille  or  on  tape.  The  possibility 
of  making  use  of  existing  public  libraries  in  the 
distribution  of  braille  and  talking  books  should  be  taken 
into  consideration.  (Z6/BLIND/1 )  (Reprinted  in  'IFLA 

Journal',  Vol.  11  (1985),  No.  1.) 


TWINING,  Elizabeth:  Sources  of  assistance  for  establishing 
braille  facilities. 

The  relationship  between  aid  donor  and  recipient  can  be  a 
difficult  one.  It  is  necessary  for  both  to  be  aware  of 
conflicting  priorities  and  objectives.  Funds  may  be 
available  for  establishing  braille  presses  and  library 
facilities.  The  IFLA  Section  of  Libraries  for  the  Blind 
also  has  an  important  coordinating  role.  (37/BLIND/2) 


VITZANSKY,  Winnie:  Presentation  of  the  work  of  the  Section 
of  Libraries  for  the  Blind. 

The  paper  gives  a  brief  outline  of  the  background  to 
library  service  for  the  blind.  It  tells  the  history  of 
libraries  for  the  blind  and  IFLA,  highlights  some  of  the 
achievements  of  the  Section  of  Libraries  for  the  Blind  and 
tries  to  identify  major  obstacles  which  the  Section  has  to 
overcome  to  reach  its  goal:  full  access  to  information 
for  the  blind  and  visually  handicapped.  (134/GENPU/2) 
(Presented  at  meeting  of  Division  of  Libraries  Serving  the 
General  Public) 

(Reprinted  in  'IFLA  Journal',  Vol.  11  (1985),  No.  1.) 
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outline  of 


WITTE,  Rainer  F.V.:  Producing  braille  in  Africa: 
a  feasibility  study. 

The  paper  examines  the  role  of  braille  in  dissemination  of 
information  to  the  blind  and  visually  handicapped  in 
Africa.  It  reviews  the  attempts  made  to  identify  the 
problems  of  producing  braille  in  Africa  and  the  possible 
solutions  to  these  problems.  Finally  an  outline  is  given 
of  the  Unesco/IFLA  feasibility  study  underway  on  setting 
up  units  to  produce  braille  editions  of  books  and  reading 
material  for  visually  handicapped  children,  young  people 
and  adults  in  Africa  -  in  local  as  well  as  foreign 
languages.  (130/BLIND/5) 


1985  WASHINGTON 
EXPERT  MEETING 

NJIRO,  Esther  I.:  I  cannot  read  on  an  empty  stomach. 

The  purpose  of  the  paper  is  to  show  the  numerous  social 

and  economic  problems  experienced  by  library  readers  in 
the  developing  world  as  a  whole.  As  many  people  lack  the 
basic  necessities  of  life,  such  as  food,  clothing^  and 
shelter,  reading  books  becomes  a  luxurious  pre-occupation 
that  is  beyond  the  reach  of  many  people  in  developing 
countries . 

The  paper  attempts  an  analysis  of  these  problems, 

especially  those  of  the  blind  readers,  known  by  the  author 
while  working  for  the  Hadley  School  for  the  Blind  in 

Kenya.  It  concludes  that  unless  library  materials  suit 
the  economic  and  social  needs  of  people  in  developing 
countries,  there  will  be  a  lag  in  so  far  as  meeting  the 
educational  needs  of  the  blind  are  concerned.  (192/SEMBLIND/2) 


PERRY,  Helen:  From  print  to  Audio:  Preparing  a  book  for 
recording . 

To  produce  an  effective,  accurate  transcription  of  a 
printed  text  is  not  a  simple  task.  Recording  facilities 
today  range  from  small  charitable  groups  to  large 
government  -  supported  agencies.  There  is  much  sharing  of 
information  and  ideas  concerning  standards  and  quality. 
Recording  technology  and  equipment  provide  the  means  for 
good  technical  quality.  The  knowledge,  attitude  and 
judgement  of  those  preparing  books  for  recording  will 
determine  the  usefulness  and  quality  of  material  being 
recorded.  The  paper  provided  basic  rules  for  producing 
recorded  material  and  advocated  the  concept  that  following 
of  basic  rules  will  ensure  consistency  in  presentation, 
provide  easier  access  to  information  and  hours  of 
pleasure.  (19S/SEMBLIND/4) 
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THIELE,  Paul  E:  Continuing  education  and  training  in  library 
service  for  blind  persons. 

Library  service  for  blind,  visually  impaired  and 
physically  handicapped  non-print  reading  persons  must 
become  a  legitimate  part  of  librar ianship  training.  More 
and  more  public  and  academic  libraries  around  the  world 
are  becoming  involved  in  searching  disabled  non-print 
readers  as  part  of  their  regular  service.  Libraries 
operated  by  blindness  service  agencies  are  endeavoring  to 
hire  professional  librarians.  In  many  developing  nations 
librarians  are  involved  in  initiating  library  services  for 
persons  who  cannot  read  ordinary  print,  in  some  developing 
countries  library  service  to  this  sub-population  has 
reached  a  considerable  degree  of  sophistication,  demanding 
professional  librar ianship  training  and  continuing 
education  in  the  newest  technologies.  Still  there  is  a 
critical  shortage  of  courses  offered  by  library  schools  on 
these  specializations  and  a  critical  shortage  of 
experienced  professionals  who  can  teach  these. 

The  paper  suggests  that  an  international  survey  of  schools 
of  1 ibrar ianship  regarding  the  teaching  of  courses  on 
library  service  for  the  blind  and  physically  handicapped 
should  be  initiated  by  the  Section,  which  should  also 
undertake  the  creation  of  instructional  and  background 
materials  to  be  used  in  the  curricula  of  library  schools. 
(294/SEMBLIND/3) 


WINTLE,  Mary  Jack:  Library  service  for  the  blind  and 

physically  handicapped  in  U.S.:  An  overview  of  operating 
programs . 

The  paper  gives  an  overview  of  the  various  programs  which 
in  cooperation  make  up  the  library  and  information 
services  for  blind  and  physically  handicapped  persons  in 
the  U.S.  The  primary  source  of  braille  and  recorded  books 
for  general  reading  is  the  Library  of  Congress  program: 
The  National  Library  Service  for  the  Blind  and  Physically 
Handicapped,  which  is  funded  by  congressional 
appropriation.  Other  important  programs  are  Recording  for 
the  Blind,  a  non-profit  voluntary  service  organization, 
providing  textbooks  and  other  educational  materials  in 
recorded  form;  American  Foundation  for  the  Blind,  a 
private  non-profit  agency,  which  has  got  one  of  the 
world's  largest  print  collections  on  blindness,  American 
Printing  House  for  the  Blind,  a  private  non-profit 
corporation,  which  is  the  largest  publishing  house  for  the 
blind  in  the  world,  and  several  more. 

Even  so,  the  information  and  resources  to  blind  and 
physically  handicapped  people  are  not  comparable  to  those 
in  the  print  world.  Reducing  this  discrepancy  is  the  goal 
for  the  future.  (192/SEMBLIND/l ) 
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1985  CHICAGO 
GENERAL  CONFERENCE 


BARNARD,  T.D.F.;  A  foot  in  both  camps  -  a  librarian's 
experiences  in  publishing. 

The  theme  of  this  paper  is  that  librarians  need  not 
necessarily  be  merely  the  passive  customers  of  publishers, 
but  by  acting  through  their  professional  organizations 
they  can  exert  influence  if  they  so  wish,  particularly  in 
such  a  specialized  area  as  large  print  publishing. 
(56/BLIND/8  and  56/DISADV/Z) 


BYRNE,  William  C.:  Postal  and  customs  regulations  and 
library  material  for  the  blind. 


To  provide  the  best  possible  service  to  blind  and 
handicapped  readers  around  the  world,  international 
lending  of  library  materials  for  the  blind  and  handicapped 
readers  is  a  necessity,  and  to  ensure  that  this  lending  is 
quick,  smooth  and  at  a  minimal  cost  is  extremely 
important.  The  Section  of  libraries  for  the  blind  has 
therefore  addressed  the  problems  of  postal  and  customs 
regulations  from  its  very  start  as  a  working  group  in 
1977.  Though  many  countries  give  special  treatment  to 
brailled  and  recorded  material  for  blind  readers  very  few 
extend  this  special  treatment  to  reduced  rates  on 
international  airmail.  As  to  customs  Unesco  at  its 
General  Conference  in  1976  in  Nairobi  has  extended  the 
already  existing  exemption  from  custom  duties  for  articles 
for  the  blind  to  a  wider  range  of  items,  particularly 
audio  visual  and  scientific  materials.  Also  physically 
and  mentally  handicapped  persons  are  now  included. 
Unfortunately  many  countries  have  not  ratified  the  Nairobi 
Protocol.  It  is  now  up  to  the  Section  and  IFLA  to  pursue 
the  matter  by  approaching  individual  governments  for 
reduced  rates  on  international  airmail,  and  together  with 
World  Blind  Union  and  Unesco  to  prepare  a  case  for 
presentation  to  the  Universal  Postal  Union  for  reduced 
rate  airmail  carriage.  (24/BLIND/2) 


DIXON,  Judith  M.:  Consumer  relations:  investigations  and 
their  conclusions. 


Determining  patron  in 
reactions  is  an  importa 
programme.  Evaluation 
the  efficiency  of  servi 
and  to  determine  what  s 
the  programme  more  r 
methods  for  gathering 
here:  user  surveys, 

equipment  evaluations, 
suited  to  gathering  pa 
specific  circumstances. 


terests,  opinions,  needs,  and 
nt  aspect  of  any  consumer  relations 
measures  can  be  designed  to  assess 
ces  in  meeting  current  user  needs 
ervices  might  be  instituted  to  make 
esponsive  to  these  needs.  Three 
patron  feedback  were  discussed 
ad  hoc  discussion  groups,  and 
Each  of  these  methods  is  best 
rticular  kinds  of  information  under 
(73 /BLIND/ 9) 
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HERNDON,  James  R.:  Foreign  language  program  -  National 

Library  Service  for  the  Blind  and  Physically  Handicapped, 
Library  of  Congress. 

In  1978  National  Library  Service  for  the  Blind  and 
Physically  Handicapped  (NLS),  Library  of  Congress, 
formally  established  its  Foreign  Language  Programs  to 
serve  the  reading  needs  of  the  increasing  numbers  of  blind 
and  physically  handicapped  persons  in  the  United  States 
who  speak  languages  other  than  English.  The  three  major 
objectives  of  this  Program  are:  (1)  building  a  collection 
of  foreign-language  recorded  braille  materials  at  NLS;  (2) 
facilitating  the  circulation  of  foreign  language  materials 
to  readers  through  a  network  of  cooperating  libraries  for 
the  blind  and  physically  handicapped;  and  (3)  identifying 
and  promoting  sources  that  produce  special  media  materials 
in  various  languages:  The  NLS  foreign  language  collection 
includes  books  and  magazines  produced  in  special  media  by 
NLS  as  well  as  recorded  and  braille  books  acquired  from 
sources  outside  NLS.  Foreign  language  titles  produced  by 
NLS  are  duplicated  in  mass,  interfiled  with  the  English 
language  titles  produced  by  NLS,  and  distributed  to  the 
NLS  network  of  160  cooperating  libraries  for  the  blind  and 
physically  handicapped  throughout  the  United  States. 
Recorded  and  braille  materials  acquired  from  sources 
outside  NLS  are  deposited  in  the  Special  Foreign  Library 
Collection,  which  is  housed  at  and  circulated  from  a 
single  national  center  at  the  Library  of  Congress 
Multistate  Center  for  the  Midlands,  located  in  Cincinnati, 
Ohio.  To  help  readers  and  librarians  locate  materials  in 
the  NLS  collection  as  well  as  find  special  media  materials 
from  other  sources,  NLS  produces  a  number  of  catalogues, 
bibliographies,  directories,  and  reference  circulars  most 
of  which  are  available  free  of  charge  to  interested 
persons.  (30/BLIND/4  and  ZO/ETHN/1) 


(Also  presented  at  this  session,  a  joint  one  with  the 
Section  of  Library  Service  to  Ethnic  and  Linguistic 
minorities,  was  S.  Manoogian's  'On  serving  the  older 
polyglot:  the  role  of  public  Libraries  in  the  United 
States'  .  (32/ETHN/2  aM  32/BLIND/6) 

JANSEN,  Linda  and  THOMSEN,  Paulli:  The  legibility  of  large 
print. 

For  many  visually  impaired  people  the  right  typography  may 
be  crucial  for  the  ability  to  read.  It  is  estimated  that 
one  person  out  of  one  thousand  in  the  industrialized 
countries  has  difficulties  in  reading  ordinary  print 
because  of  defective  vision.  In  order  to  meet  their  needs 
some  publishers  for  years  have  published  large  print 
books.  The  type  size  in  these  books  ranges  normally  from 
fourteen  (14)  to  eighteen  (18)  point.  Earlier  research  as 
well  as  practical  experience  shows  that  most  important 
typographic  factor  for  visually  impaired  readers  are  type 
size  and  type  weight  (boldness). 
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ZHARKOV,  D.S.  and  THIELE,  PAUL  E.:  A  proposal  for  the 

establishment  of  an  international  biography  of  the  blind 
in  prominent  positions. 

This  contains  two  papers:  ZHARKOV, D . S . :  'Prospectus  for 
The  blind  in  life  and  creative  work...',  and  THIELE,  Paul 
E.:  'An  international  biography  of  the  blind  in  important 

positions.'  The  first  proposes  the  selection  of  material 
from  existing  national  dictionaries  of  blind  creative 
workers  known  internationally;  the  classification  of  the 
results  by  field  of  work  (science,  music,  etc),  and 
translation  into  4  languages  for  simultaneous  publication. 
The  second  paper  notes  some  objections  to  singling  out 
blind  people,  but  values  the  proposal  as  a  source  of 
encouragement  to  young  (and  older)  blind  people.  It  calls 
for  popular  approach,  and  sets  out  a  proposed  mechanism 
for  collection  and  editing.  Both  authors  call  for 
adequate  bibliographies  to  all  articles.  (53/BLIND/5) 

1980  BOSTON 
SECTION  MEETING 

THIELE,  Paul  E.:  Library  services  for  the  blind  and  print 
handicapped  and  the  United  Nations  International  year  of 
the  disabled.  . 

Barriers  to  library  use  by  the  disabled  have  attracted 
attention.  Architectural  ones  can  be  overcome,  but  those 
arising  from  disability  or  cultural  difference  are  most 
difficult.  U.N.  proposals  for  the  year  equate  disablement 
with  ambulatory  problems,  and  ignore  difficulties  of 
vision  or  comprehension.  The  RTLB,  through  IFLA,  should 
try  to  correct  this,  and  to  see  that  projects  for  the 
print  handicapped  are  carried  out,  both  during  the  Year  of 
the  Disabled  and  on  a  continuing  basis  under  the  proposed 
fund  to  assist  services  to  the  disabled  in  the  developing 
countries . 

VAN  DER  GREET,  Theo:  Automatic  book-lending  service. 

Automated  circulation  systems  are  in  use  in  a  number  of 
libraries  for  the  blind,  largely  because  of  the  rapid 
growth  in  circulation  which  followed  the  introduction  of 
the  cassette  talking  book.  The  requirements  are  outlined, 
and  simple  off-line  and  more  advanced  on-line  systems  are 
described,  followed  by  suggestions  for  possible  extra 
f acil ities . 
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A  recent  Danish  investigation  of  the  legibility  of  print 
for  visually  impaired  people,  comprising  121  subjects, 
shows  that  a  medium  type  face  has  a  significant  improving 
effect  on  legibility  compared  with  a  light  type  face. 
Likewise,  a  type  size  greater  or  equal  to  16  point  was 
beneficial  to  all  subjects.  Type  sizes  less  than  10  point 
have  a  significant  decreasing  effect  on  legibility. 
(46/BLIND/7  and  46/DISADV/2) 


MASSIS,  Bruce:  Commercial  large  print  -  the  international 
scene . 

Librarians  serving  the  visually  handicapped  are  frequently 
queried  as  to  the  availability  of  large  print  materials 
outside  the  United  States. 

Until  research  in  this  area  culminated  in  the  1985 
publication,  "The  International  Guide  to  Publishers  and 
Distributors  of  Large  Print"  (IFLA  Professional  Reports 
no.  4),  such  a  listing  was  unavailable.  This  paper 
presents  the  general  overview  of  large  print  publishing 
and  distributing  in  the  15  countries  surveyed  for  that 
guide.  Finally  the  reader  is  referred  to  that  published 
guide  for  specific  ordering  information  via  post. 

(29 /BLIND/ 2  and  29/DIS/DV/l) 


SHEWCHUCK,  Janice:  Bibliographic  control  of  library 
materials  for  the  blind:  the  Canadian  experience. 

Bibliographic  control  is  defined  as  "the  development  of  a 
system  of  adequate  recording  of  all  forms  of  materials... 
which  add  to  the  sum  of  human  knowledge  and  information". 
Bibliographic  control  of  special  format  materials  for  use 
by  visually  handicapped  persons  is  inadequate  because  of 
the  difficulties  in  bibliographic  description  of  these 
materials.  Ways  of  improving  bibliographic  control  are 
suggested.  Union  catalogues  and  producer  registries  are 
emerging  as  important  tools  in  the  bibliographic  control 
of  titles  in  special  formats.  The  author  described  the 
Canadian  Union  Catalogue  of  Library  materials  for  the 
Handicapped,  what  it  is  designed  to  achieve,  and  its  place 
in  the  Canadian  bibliographic  network.  The  article  points 
out  that  bibliographic  control  of  special  format  materials 
for  the  blind  allows  for  the  development  of  tools  which 
support  interlending  but  does  not  guarantee  that  an 
interlibrary  loan  system  for  special  media  titles  will 
develop.  (31 /BLIND/ S) 
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KAWAMURA,  Hiroshi:  Library  and  information  service  far  the 
visually  handicapped  in  Japan. 

3.5%  (434,138)  of  Japanese  population  is  visually 

handicapped.  One  in  10  of  this  total  is  registered  with 
the  82  libraries  for  the  blind.  Issues  total  over  300,000 
volumes  of  braille  and  2m.  talking  books  p.a.  Over  13,000 
new  titles  per  year  are  produced,  chiefly  by  volunteers. 
Braille  and  tactile  books  are  used  in  teaching  children, 
but  in  secondary  and  higher  education  the  lack  of 

urgently-needed  books  is  a  problem.  More  than  300 

libraries  provide  face-to-face  reading  services  to 

supplement  books.  Most  braille  titles  (nearly  4000  in 
1984)  are  hand-made,  i.e.  unique  copies.  There  are  2,900 
registered  braille  readers  and  3,250  transcribers. 

There  are  about  30  braille  printing  houses,  issuing  200 
titles  a  year,  and  two  weekly  braille  newspapers,  one 

edited  by  the  staff  of  Japan's  largest  newspaper  company. 
All  braille  publications  are  listed  in  the  national 
bibliography.  Recorded  books,  almost  all  on  compact 
cassette,  are  made  by  many  libraries.  Production  in  1984 
reached  6,870  titles.  There  is  much  duplication  in 
braille  and  tape  formats.  The  13,000  titles  quoted  may  be 
only  5000  when  this  is  allowed  for. 

Interlending  schemes  exist  in  several  areas,  but  there  is 
a  need  for  a  national  one.  Basic  tools  for  this  include 
the  National  Union  Catalogues  of  braille  and  recorded 
books  (semi-annual,  1981-);  Recorded  books,  1958-80 

(1984),  and  Braille  books,  pre-1980  transcriptions 

(forthcoming,  1987).  Shared  production,  for  which  also 

the  pre-requisites  exist,  and  cooperative  copyright 
clearance  are  the  next  targets. 

MCQUEEN,  Lorraine:  Continuing  education  for  library 
professionals  serving  blind  persons. 

This  paper  continues  some  themes  from  Paul  Thiele's 
Continuing  education  and  training  in  library  service  for 

blind  persons  (1985).  It  proposes  that,  rather  than 

concentrate  on  library  school  courses,  the  road  to 
widening  the  librarian's  appreciation  of  the  needs  of  the 
visually  handicapped  lies  in  educational  experiences  in 
the  community  and  the  work-place.  Because  this  brings  the 
subject  to  librarians  in  immediate  relation  to  their  own 
services  and  patrons,  it  is  far  likelier  to  remain  in 
their  minds  and  influence  their  practice.  The  use  of  new 
technology  gives  us  ways  (television,  video,  computer 
link)  of  meeting  professionals  'where  they  are'  in  a  way 
which  distance  might  otherwise  make  impossible. 

The  Section  should  look  at  the  available  methods  on 
continuing  training  and  distance  learning,  and  use  them  to 
bring  the  needs  of  the  disabled  and  the  possibilities  of  a 
superior  service  to  them  before  those  already  engaged  in 
dealing  with  them. 
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NOZAKI,  Yasushi:  Project  for  the  establishment  of  a  braille 
printing  house  in  Nepal. 

In  1982  the  Tokyo  Helen  Keller  Association  began 
fund-raising  for  a  project  to  help  the  blind  throughout 
Asia.  A  widespread  survey  was  carried  out,  and  showed 
Nepal  to  be  one  of  the  countries  most  in  need  of 
assistance  and  because  of  its  area  to  be  one  where 
assistance  might  achieve  much.  After  a  deputation  from 
the  Association  visited  Nepal  it  was  agreed  that  a 
Nepalese  specialist  should  be  trained  in  braille  printing, 
and  then  a  stereotyper,  2  braille  presses,  supplies  of 
printing  materials  and  money  should  be  sent  to  Nepal.  At 
the  tim6  the  paper  was  delivered  Mr.  Pant,  the  Resource 
Production  chief  of  the  Nepal  Association  for  the  Welfare 
of  the  Blind,  had  just  arrived  in  Tokyo  to  begin  training. 


PANT,  Phanindra  Raj:  Nepal  country  report. 

Nepal  has  a  population  of  16m.  and  an  area  of  147,181  sq. 
kms.,  of  which  83%  is  mountainous.  Literacy  is  28%,  and 
average  life  expectation  47.5  years.  A  survey  in  1980 
revealed  31,200  blind  people,  7,200  of  them  children  of 
school  age  and  below.  Educational  institutions  are  of 
recent  foundation.  The  Nepal  Disabled  and  Blind 
Association  was  founded  in  1969  and  its  extension,  the 
Centre  for  the  Welfare  of  the  Blind  (now  Nepal  Association 
for  the  Welfare  of  the  Blind),  in  1982.  A  teachers 
training  centre  has  been  set  up  and  a  national  system  of 
integrated  education  is  being  introduced.  So  far  about 
120  blind  children  are  attending  school,  and  in  the  last 
four  years  17  have  passed  the  leaving  examination,  9  of 
them  in  Grade  1. 

There  is  a  national  mobility  teaching  centre  and  a  rural 
rehabilitation  and  skill  centre,  which  has  made  a  better 
choice  of  work  available  to  the  blind.  A  resource 
development  and  production  centre,  newly  established,  had 
produced  thermoform  copies  of  school  material  and  a 
braille  bulletin,  as  well  as  braille  writing  tools  and 
mobility  aids.  Library  services  are  poor,  and  organised 
through  the  resource  rooms  of  schools  with  blind  pupils. 
There  is  a  plan  for  a  national  braille  library,  which  may 
be  gradually  built  up  with  the  establishment  in  Nepal  by 
the  Tokyo  Helen  Keller  Association  of  a  braille  printing 
press.  A  leadership  seminar  held  in  lYDP  1982  trained 
nine  blind  and  eleven  sighted  people  to  work  for  the 
rehabilitation  of  the  visually  handicapped. 
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THOMSEN,  Paulli:  the  set-up  of  a  students'  library. 


A  students'  library  must  produce  material  on  demand, 
quickly,  to  meet  the  courses  taken  by  its  users.  Much 
material  is  complex,  and  hard  to  produce  in  special  media. 
Much  expertise  in  braille  and  recording  techniques  is 
therefore  necessary.  The  wider  the  opportunities  open  to 
visually  impaired  students,  the  more  difficult  is  the  task 
of  the  library. 

Although  there  will  be  sections  broadly  similar  to  those 
of  other  libraries  for  the  blind,  editing  has  particular 
problems.  The  editor  will  consider  which  medium  (braille, 
tape,  large  print,  or  some  combination)  will  best  serve 
the  book,  and  which  can  best  be  used  by  a  particular 
patron.  The  transcription  must  reproduce  as  fully  as 
possible  the  structure  and  features  of  the  original,  and 
must  be  error-free.  This  last  requirement  conflicts  with 
the  need  for  speed:  often  the  most  important  quality  in  a 
book  is  availability. 

It  follows  that  staff,  particularly  editorial,  will  be 
widely  knowledgeable  in  braille  and  recording  codes  and 
systems,  and  must  evolve  guidelines  to  speed  preparation 
and  production.  Finance  will  mean  that  services  are  never 
as  good  as  we  desire,  and  career  guidance  and  student 
counselling  are  advisable,  in  cooperation  with  -the 
library.  It  has  been  shown  that  in  cooperation  between 
student,  counsellor,  library  and  educational  institution 
lies  the  best  way  to  utilise  available  resources. 


1986  TOKYO 
GENERAL  CONFERENCE 

DISTER,  Jo:  Integration  or  disintegration;  the  service  of 
libraries  for  the  blind  in  the  Netherlands. 

The  Dutch  public  libraries  have  the  aim  of  promoting 
freedom  of  information.  Libraries  for  the  blind  are 
public  libraries  with  special  tasks.  Freedom  of 
information  for  blind  and  weak-sighted  people  is  achieved 
by  harmonizing  demand  with  supply  of  information. 
Advantages  and  disadvantages  of  centralization  or 
decentralization  of  library  services  for  the  visually 
handicapped  are  described.  Public  Libraries  in  the 
Netherlands  are  buying  talking  books  from  the  national 
libraries  for  the  blind  for  the  users  without  a  visual 
handicap.  Task  dividing  and  cooperation  between  public 
libraries  and  libraries  for  the  blind  are  effective 
instruments  for  the  integration  of  blind  and  weak-sighted 
people  in  the  society.  A  userstudy  of  1985  confirmed  the 
Dutch  library  service  for  the  blind  as  a  very  effective 
one . 
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In  the  future  it  is  necessary  and  possible  for  the 
national  libraries  for  the  blind  to  expand  their  service 
to  information  retrieval  and  delivery  of  digitalized 
information  for  paperless  braille,  synthetic  speech  and 
great  print  terminals.  (96/BLIND/4) 


GRANHEIM,  Else  and  CARLSEN,  Ka-Jo:  Library  services  to 
visually  handicapped  in  Norway. 

The  paper  presents  the  present  situation  concerning 
library  services  from  the  Association  of  the  Blind's 
Central  Library  to  visually  impaired  persons  in  Norway. 
Emphasis  is  placed  on  the  fact  that  public  libraries  are 
developing  into  information  centres  in  general.  These 
information  centres  should  also  be  the  natural  place  to 
turn  to  for  the  different  groups  of  handicapped  people, 
including  visually  impaired  persons  wanting  talking 
books.  Attention  is,  however,  drawn  to  some  facts  about 
the  country  and  the  structure  of  the  national  public 
library  system  with  its  many  small  library  units  which 
require  solution  other  than  a  completely  decentralized 
service.  Talking  books  should  gradually  be  transferred  to 
the  county  libraries  and  some  large  public  libraries. 
(95/BLIND/3) 


MCQUEEN,  Lorraine:  Universal  availability  of  publications 
and  special  format  materials. 

This  paper  uses  IFLA's  UAP  programme  to  provide  a 
conceptual  and  practical  framework  for  assessing  the 
impact  of  the  Canadian  programme  of  library  services  for 
those  persons  who  cannot  use  printed  materials.  A 
national  action  plan  is  described  which  can  be  adapted  for 
use  in  other  countries  and  which  supports  the  ideal  of  UAP 
for  braille,  large  print  and  talking  books.  The  need  for 
two  primary  objectives  is  stressed:  1)  increased  national 
production  of  special  format  materials  (a  review  of  a 
proposal  by  A.  Lastric,  President,  Council  for  Cultural, 
Educational  and  Publishing  Activities,  Union  of  the  Blind 
of  Croatia,  calls  for  a  United  Nations  resolution  that 
every  eighth  book  published  in  print  also  be  published  in 
special  format);  and  2)  strong  research  and  information 
services  concerning  new  technologies  for  the  print 
impaired.  (104/BLIND/S) 

MORTYR,  Edwige:  Planning  the  third  edition  of  the 

International  Directory  of  Libraries  for  the  Blind:  a 
project  as  a  result  of  the  "study  on  the  tools  to  improve 
the  availability  of  library  materials  for  the  blind". 
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The  paper  presents  some  subjects  to  be  discussed  by  the 
Section  of  Libraries  for  the  Blind  when  planning, 
collecting  and  compiling  a  new  edition  of  an  international 
directory  of  libraries  for  the  blind.  The  paper  is 
related  to  the  paper  by  W.  Vitzansky:  "Study  on  the  tools 
to  improve  the  availability  of  materials  for  the  blind". 
(94/BLIND/2) 


VITZANSKY,  Winnie:  Report  on  "study  on  the  tools  to  improve 
the  availability  of  library  materials  for  the  blind". 

The  paper  reports  on  a  Unesco/IFLA  study  undertaken  by  the 
Section  of  Libraries  for  the  Blind  and  brought  to 
conclusion  in  1986  by  the  publication  of  the  International 
Directory  of  Libraries  for  the  Blind.  The  paper  deals 
with  the  problems  encountered  during  the  work  and  the 
experiences  gained  in  this  process.  The  paper  concludes 
that  in  spite  of  difficulties  and  shortcomings,  the 
project  has  been  a  major  achievement  for  the  Section  and 
expresses  the  hope  that  the  Section  will  assume  the 
responsibility  for  current  compilation  of  directories  of 
libraries  for  the  blind  as  well  as  up-dating  and 
maintenance  of  comprehensive  address  lists  of  these 
institutions.  (50/BLIND/l) 


ZHARKOV,  D.S.:  Library  programme  for  the  artistic  and 
aesthetic  education  of  blind  citizens  in  Russia. 

The  comprehension  of  artistic  values  is  an  essential  part 
of  a  full  personality.  Soviet  libraries  for  the  blind 
have  made  special  efforts  to  open  the  world  of  art  to 
their  readers:  clubs  of  readers  make  visits  to  galleries, 
and  skilled  descriptions  added  to  tactual  examination 
help,  while  others  use  music  to  enhance  the  impressions. 
Schools  are  committed  to  aesthetic  training,  and  their 
staff  often  cooperate  with  libraries.  A  textbook  on 
spatial  perception,  supplemented  with  relief  images,  is 
used  in  schools,  and  illustrates  well-known  buildings  and 
monuments.  Much  work  with  children  entails  teaching  the 
parents.  Libraries  also  work  closely  with  amateur  groups 
of  all  kinds.  The  Republican  Central  Library  for  the 
Blind  has  issued  2  textbooks:  'The  blind  in  the  world  of 
art'  and  'The  role  of  specialised  libraries  in  the 
artistic-aesthetic  development  of  the  blind.'  (160/BLIND/6) 

( This  paper  was  circulated  but  not  presented) 
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PART  TWO 


Books  and  other  publications 

CYLKE,  Frank  Kurt,  editor:  Library  service  for  the  blind  and 
physically  handicapped.  An  international  approach.  Key 

papers  presented  at  the  IFLA  Conference  1978.  1979.  ISBN 

3-598-20377-2  (IFLA  Publications  series  No.  16) 

Contents :  Formats  in  non-print  media  (Thiele);  Copyright 

and  library  services  for  the  blind  (Hebert) ;  Postal 
regulations  and  custom  law  (Hagle) ;  International 
relationships  (Ubostad);  International  standards  for 
cataloguing  materials  for  the  blind  and  handicapped 
( Shumaker)  . 


DE  VILLIERS,  PIETER  J.A.  and  SHUMAKER,  David  E.: 

International  Exchange  of  bibliographic  information  on 
materials  for  the  Blind  and  Physically  Handicapped.  Round 
Table  of  Libraries  for  the  Blind/National  Library  Service 
for  the  Blind  and  Physically  Handicapped.  1980. 


SEMINAR  ON  LIBRARY  SERVICE  TO  THE  VISUALLY  HANDICAPPED  IN 

AFRICAN  DEVELOPING  COUNTRIES,  Arusha,  Tanzania,  3-11 
November  1980.  Final  Report.  Paris,  UNESCO,  1981. 
(Document  No.  PG1-81/WS/21 ) 


HEBERT,  Frangoise  and  NOEL,  Wanda:  Copyright  and  Library 

Materials  for  the  Handicapped.  A  study  prepared  for  the 
International  Federation  of  Library  Associations  and 
Institutions.  1982.  ISBN  3-598-20381-0  (IFLA 
Publications  series.  No.  21) 


MASSIS,  Bruce  E.,  editor:  Library  Service  for  the  Blind  and 
Physically  Handicapped.  An  International  Approach.  Vol. 
2.  1982.  ISBN  3-598-20385-3  (IFLA  Publications  series. 

No.  23) 

Contents :  Social  achievements  of  the  RSFSR  in  providing 

the  blind  with  books  (Zharkov);  Libraries,  the  blind  and 
lYDP  (Thiele);  Typography  for  visually  impaired  readers 
(Thomsen) ;  Computerisation  in  book  circulation  systems 
(Van  der  Gref t) ;  Library  service  for  vision- impaired 
persons  in  the  GDR  (Tschirner) ;  International  exchange  of 
bibliographic  information  on  materials  for  the  blind  (de 
Villiers  and  Shumaker);  Report  from  the  new  frontier 
(Massis) . 
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IFLA,  Section  of  Libraries  for  the  Blind:  Recommendations  on 
Working  Out  National  Standards  of  Library  Service  for  the 
Blind.  Compiled  and  edited  by  Standards  Development 
Committee,  Section  of  Libraries  for  the  Blind,  1983. 

Committee  members;  Frank  Kurt  Cylke,  chairman,  (USA); 
William  C.  Byrne  (Australia);  Henry  Fidder  (Netherlands), 
D.S.  Zharkov  (U.S.S.R.) 

Available  from  NLS/BPH  Library  of  Congress,  1291  Taylor 
Street,  N.W.,  Washington  DC  20542,  USA.  (free  of  charge) 

CLARK,  Leslie  L:  A  Guide  to  Developing  Braille  and  Talking 
Book  Services.  1984.  ISBN  3-598-20395-0  (IFLA 
Publications  series.  No.  30) 

CYLKE,  Frank  Kurt  and  HANKE,  Peter,  editors:  International 
Directory  of  Libraries  and  Production  Facilities  for  the 
Blind.  Compiled  under  the  auspices  of  the  Section  of 
Libraries  for  the  Blind  and  by  the  National  Library 
Service  for  the  Blind  and  Physically  Handicapped,  Library 
of  Congress.  1984.  Available  from:  NLS/BPH,  Library  of 
Congress,  1291  Taylor  Street,  N.W.  Washington  DC  20542, 
USA.  (free  of  charge) 

THORIN,  Suzanne  E.  compiler:  International  Directory  of 

Braille  Music  Collections.  Compiled  under  the  auspices  of 
the  Section  of  Libraries  for  the  Blind.  1984. 

(2nd  edition) 

Revised  and  updated  by  Shirley  Piper  Emanuel,  1987. 
Available  from:  NLS/BPH,  Library  of  Congress,  1291  Taylor 
Street,  N.W.,  Washington  DC  20542,  USA.  (free  of  charge) 

CYLKE,  Frank  Kurt  and  DIXON,  Judith  M.  editors: 

International  Directory  of  Tactile  Map  Collections 
Compiled  under  the  auspices  of  the  Section  of  Libraries 
for  the  Blind.  1985.  Available  from:  NLS/BPH,  Library 
of  Congress,  1291  Taylor  Street,  N.W.,  Washington  DC 
20542,  USA.  (free  of  charge) 

MASSIS,  Bruce  E.:  The  international  guide  to  publishers  and 
distributors  of  large  print.  Compiled  under  the  auspices 
of  the  Section  of  Libraries  for  the  Blind.  1985.  ISBN 
90-70916-04-5  (IFLA  Professional  Reports  series.  No.  4) 

LAW,  Clifford  and  MOIGNARD,  Kathy,  compilers:  International 
directory  of  libraries  for  the  blind.  Compiled  under  the 
auspices  of  the  Section  of  Libraries  for  the  Blind. 
1986.  ISBN  90-70916-14-7  ISSN  0168-1931  (IFLA 
Professional  Reports  series.  No.  11) 
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BRAILLE  MUSIC:  an  international  survey,  by  John  Henry. 
An  invaluable  guide  for  the  practising  musician,  the 
librarian,  and  all  concerned  with  the  exploitation  of 
scarce  resources.  Surveys  the  world's  braille  music 
collections  and  adds  an  instrument  by  instrument  review  of 
what  is  available.  Full  of  practical  help  and  a 
professional's  informed  observations.  1984. 


Available  in  print,  braille  and  standard  1/2-track 
cassette.  Price  in  any  medium  £6.95  stg.  (Except  to 
registered  blind  readers  in  the  U.K.,  who  may  buy  at  a 
discounted  price.) 
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MINUTES  of  meeting  of  the  IFLA  Section  of  Libraries  for  the  Blind 
held  August  15,  1989  in  Paris,  France,  hosted  by  the  Association 
Valentin  Hauy. 


PRESENT: 


OBSERVERS : 


APOLOGIES : 


E.  Mortyr,  Chair 
P.  Hanke,  USA 

H.  Kawamura,  Japan 
M.C.  Robin,  France 
M.J.  Poitevin,  France 

F.  Plain-Japy,  France 
A.  Leach,  U.K. 

M.  Pace,  USA 
M.  Taillon,  Canada 
T.  Kurihari 

J.  Dister 
W.  Byrne 

K.  Cylke 


B.  Massis,  USA 
W.  Vitzansky,  Denmark 
N.  Snyman,  S.  Africa 
F.  Martinez,  Spain 
R.  Witte,  Germany 
L.  McQueen,  Canada 


Interpreter 
J.  Varsavsky 


1.  The  Chairman  welcomed  everyone,  especially  new  SC 

members:  F.  Martinez,  N.  Snyman,  M.C.  Rob/in, 

F.  Plain-Japy. 

2 .  Details  of  the  Paris  Expert  meeting  and  General 
Conference  Sessions  were  reviewed.  The  Coordinating 
Committee  were  commended  for  their  organization  and 
planning. 

The  meeting  adjourned  for  a  reception  hosted  by  the 
Association  Valentin  Hauy. 


2.1  The  Expert  meeting  convened  at  9  AM  in  the  beautiful 
Auditorium  of  AVH.  125  delegates  from  22  countries  were 
welcomed  by  E.  Mortyr  and  by  M.  Ciccone  on  behalf  of  AVH. 

A  message  from  the  Ministry  of  Handicapped  Persons  shared 
concerns  that  impaired  persons  be  included  in  every  facet 
of  life  and  that  international  exchange  would  help  solve 
many  problems.  M.  Alain  Monteagle  then  declared  the 
meeting  open. 

The  program  included: 

Country  reports  from  Belgium,  Canada,  Denmark,  Spain, 

USA,  Israel,  Japan,  Netherlands,  West  Germany,  Sweden, 
Swaziland,  Zaire,  Morocco,  India  and  Australia. 


Countries  shared  concerns  and  information  on  copyright, 
technology  and  general  access. 


Stuart  Carrothers,  RFB,  USA,  gave  a  brief  presentation 
of  their  services. 
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French  library  services  and  funding,  visits  to  libraries, 
museums,  the  Institut  National  des  Jeunes  Aveugles  and  the 
Senate. 

Information  Access:  The  Right  to  Know:  Canada 
Descriptive  Video:  USA 
Descriptive  Video:  France 

Current  Technology: 

European  Integrated  data  networks 
Minitel,  Teletel  and  Handinet 
Experiences  of  a  blind  Computer  Specialist 
A  look  at  libraries  of  the  future. 

The  meeting  concluded  with  a  tour  of  Versailles  Castle  and  a 
wonderful  dinner. 


The  SC  meeting  reconvened  August  19,  1989. 

3.  Agenda  approved,  with  the  addition  of  an  item  "Asian 
Seminar” . 

4.  Minutes  of  the  January  meeting  were  amended  to  include 
a  Newsletter  publishing  timetable. 

Projects 

5.1  Asian  Seminar:  H.  Kawamura  proposed  that  the  Section, 
in  keeping  with  the  medium  term  program  and  the 
International  Year  of  Literacy  hold  an  Asian  seminar. 

It  was  agreed  that  the  Seminar  be  held  prior  to  March, 

1991,  that  WBU  and  UNESCO  support  be  requested. 

H.  Kawamura  to  approach  a  Japanese  Foundation  for  basic 
funding. 

MOVED  by  H.  Kawamura  and  SECONDED  by  L.  McQueen 
that  the  Section  of  Libraries  for  the  Blind 
present  a  seminar  to  promote  literacy  for  visually 
handicapped  persons  in  Asian  countries. 

APPROVED  UNANIMOUSLY.  (See  attached  detail.) 

5.2  Continuing  Education:  No  support  was  given  for  a  project  to 
survey  Library  Schools.  It  was  agreed  that  a 
standardized  bibliography  including  guidelines  be 
prepared  by  L.  McQueen  (Chair) ,  A.  Leach,  H.  Kawamura  and 

W.  Vitzansky  for  the  January  SC  meeting. 

SC  members  are  to  forward  material  to  L.  McQueen. 

CB  will  be  asked  to  coordinate  and  promote  package 
materials . 
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Liaison  with  Continuing  Education  Section  B.  MASSIS 
to  be  maintained. 

Outreach,  Inservice  materials  [  W,  VITZANSKY 

already  available  in  Sweden,  [  L.  McQUEEN 

Denmark,  Canada:  prices  to  be  made 

available 

It  is  expected  that  methods  of  assisting  developing 
countries  will  be  one  product  of  Asian  Seminar. 

5.3  Publication  of  Volume  3:  Papers.  It  was  agreed 

unanimously  that  publication  be  deferred  indefinitely. 

5.4  African  report:  R.  Witte  reported  E.  MORTYR 

that  Headquarters  had  German  text 

for  translation.  E.  Mortyr  to  follow  up. 

5.5  Third  Directory:  Survey  has  been  mailed. 

Japan  providing  free  data  entry. 

Proofreading  to  H.  Perry,  P.  Hanke  &  B.  Massis  by  Dec.  15. 
Sample  format  to  be  presented  at  midwinter  meeting. 

6.0  Access  to  minority  languages:  E.  MORTYR 

UAP  National  Library  programme  to  be 
approached  regarding  special  format  needs, 
and  central  coordination  in  each  country. 

7.0  Guidelines:  Expert  meetings:  French  group  to  present  report 
at  midwinter.  A  working  group  to  be  appointed  to  develop 
guidelines  for  presentation  in  Stockholm. 

8.  BLINDPOST:  U.S.  and  Canada  have  had  recent  changes  in  Postal 
Regulations.  There  is  need  for  each  country  to  approach 
their  Postal  Authority.  WBU  will  be  asked  to  promote 
internationally . 

L.  MCQUEEN  to  follow  up  with  BLINDPOST/ CECOGRAM/ LOGO  with 
Canada  Post  in  September,  1989. 

A  summary  of  BLINDPOST  activity  is  to  be  A.  LEACH 
compiled. 

9.  International  InterLibrary  Loans: 

A  draft  letter  is  to  be  prepared  by  L.  McQueen. 

B.  Massis  to  mail  to  all  on  mailing  list  the  questionnaire 
results  to  be  discussed  at  midwinter  for  future  workshops, 
if  possible  for  Stockholm.  (Committee:  L.  McQueen 

B.  Massis 
W.  Vitzansky) 
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10.  Medium  Term  Programme:  Proposals  for  MTP  were  distributed, 
responses  from  SC  to  W.  Vitzansky  by  Dec.  1,  for  discussion 
at  midwinter,  approval  in  Stockholm. 

11.  Newsletter:  To  inform  members  and  those  on  mailing  list 
of  news  of  IFLA,  meetings,  items  of  interest.  Each  issue 
must  include  membership  information. 

E.  Mortyr  to  prepare  a  4 -page  outline  for  October. 

L.  McQueen  to  mail. 

A.  Leach  to  mail  in  December. 

12.1  Membership:  now  ^  persons,  growth  is  slow. 

12.2  Elections:  E.  Mortyr  re-elected  to  Chair. 

H.  Perry  re-elected  to  Secretary. 

13.  Public  Relations:  B.  Massis  reported  that  IFLA  Express 

had  article  on  Section  Expert  Meeting;  good  coverage  of  Expert 
Meeting  on  local  television. 

14.  E.  Mortyr  reported  on  WBU  Education  meeting  in  August,  and 
it  was  agreed  that  formal  liaison  must  continue. 

15.1  Future  Meetings: 

Stockholm  will  be  a  1-day  seminar,  joint  meeting 
with  "Disadvantaged”  and  RT  Audio-visual. 

Theme:  Breaking  Down  Communication  Barriers. 

SC  -  Saturday,  August  18. 

2nd  day  -  Seminar  on  Talking  books  and  New  technology 
for  visually  handicapped. 


Country  reports  are  to  be  on  ILL  structure, 
prepare  an  outline  to  assist  in  preparation. 
Algeria,  Norway  and  Pakistan. 


B.  Massis  to  . 


Also  fiKsa 


General  Conference  to  continue  with  ILL  theme:  Philosophy 

Practicality 


The  SC  will  meet  at  4:30  PM  at  B  &  TB  Library,  August  15, 

Stockholm. 


15.2  Moscow:  Theme:  Libraries  and  Culture. 

No  response  had  been  received. 

E.  Mortyr  to  contact  HQ  for  advice. 

15.3  Midwinter:  Toronto,  Canada,  Wednesday  January  31, 

Thursday  February  1 
Friday  February  2 . 


The  meeting  adjourned  at  12:10,  August  24,  1989. 
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PROPOSAL 


IFLA  SECTION  OF  LIBRARIES  FOR  THE  BLIND-  ASIAN  SEMINAR 

A.  STATEMENT  OF  PURPOSE: 

"To  encourage  and  assist  the  provision  of  Library  Service 
for  visually  Impaired  persons  in  Asian  developing  countries". 

B.  RECOGNIZING  THAT: 

1)  75?  of  the  world’s  illiterate  people  live  in  Asia. 

2)  Access  to  reading  materials  in  alternative  media  is 
severely  limited  in  Asia. 

3)  Many  illiterate  people  are  physically  disabled  and  unable 
to  read  print. 

1990  is  International  Literacy  Year. 

5)  The  United  Nations  is  holding  an  International  Literacy 
Conference  in  Bangkok  in  1990. 

6)  1989-99  is  the  United  Nations  "Decade  of  Cultural  Development". 

C.  EXPECTED  RESULT  OP  SEMINAR: 

1)  An  awareness  of  the  advantages  arising  from  the  use  of 
standard  media  and  formats. 

2)  To  reach  an  agreement  on  an  appropriate  system  (Xf  International 
inter-library  loan. 

3)  To  establish  a  model  for  a  production  unit  of  materials  for 
the  visually  impaired  in  developing  countries. 

H)  To  disseminate  information  on  international  sources  of 
materials  for  visually  impaired  Asian  students. 

5)  To  promote  awareness  of  copyright  problems  and  seek  solutions 
for  greater  access  to  materials  for  the  visually  impaired 
through  international  cooperation. 

6)  To  promote  the  alms  of  and  encourage  involvement  in  IFLA 
programmes . 

D.  ORGANIZING  COMMITTEE: 

I)  Association  of  Libraries  for  the  Blind  in  Japan 

2)  IFLA  Section  of  Libraries  for  the  Blind 

E.  VENUE: 

1)  Osaka,  Japan 

2)  Singapore 
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PROPOSAL  -  ASIAN  SEMINAR  -  IFLA/SLB  (Cont’d) 


P.  DATES: 

Last  week  in  January  1991 

G.  LENGTH  OF  SEMINAR: 

5  days 

H.  PARTICIPANTS: 

50 

I.  BUDGET: 

$80,000. (US) 
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MEDIUM  TERM  PROGRAMME 


1992  -  1996 


Section  of  Libraxies  for  the  Blind 


The  main  objectives  of  the  Section  are  to  promote  national  and 
international  cooperation  in  the  field  of  library  services  for 
the  blind,  and  to  encourage  research  and  development  in  all 
aspects  of  this  area,  thus  improving  the  availability  of  materials 
for  the  blind  and  the  visually  handicapped. 

To  achieve  these  goals,  the  Section  is  concerned  with  the 
implementation  of  service  goals,  standardization  of  materials, 
problems  of  copyright,  bibliographic  control  of  materials, 
relaxation  of  postal  regulations  and  customs  laws,  and  the 
identification  of  the  locations  of  special  collections  for  the 
blind. 


(The  MTP  of  the  Section,  in  consultation  with  the  appropriate  IFLA 
groups,  includes:) 

Proposal,  SC -meeting,  Sydney,  Proposal,  Bruce  Massis, 

August  1988  November  1988 


1.  furtherance  of  awareness 
of  the  need  for  equal 
opportunities  in  all 
fields  of  library  service 
for  .  visually  handicapped 
readers  and  the  provision 
of  information  on  library 
services  to  them 

2 .  cooperation  with  the  World 
Blind  Union  (WCWB)  and 
other  similar  international 
organizations  for 
monitoring  the  reactions 
of  users  of  services  for 
the  blind 

3 .  investigation  of  questions 
of  copyright,  distribution 
and  exchange  of  materials 
for  visually  handicapped 
readers 

4.  the  establishment  of 
national  union  catalogues 
of  literature  for  visually 
handicapped  readers 


1.  to  further  awareness  of 
the  need  for  equal  library 
services  to  print 
handicapped  readers 

2.  cooperation  with  inter¬ 
national  organizations 
serving  the  print 
handicapped  to  monitor 
the  needs  of  that  segment 
of  the  population 

3 .  investigate  and  clarify 
questions  of  copyright 

4.  promote  and  support 
international  exchange  of 
materials  for  the  print 
handicapped 

5.  establishment  of  national 
union  catalogues  of 
literature  and  other 
materials  for  the  print 
handicapped 


.  .  .  .  2 


smrtASioom  vmr  mncrwi 


deer  -  scei 


nU  -Sni^n- 


i>oiu»:idU  Id 

bxiJB  X#uic>xa/sq  o^  e-xt  noXqr;>d2  sijjf  \o  o»vi:t!>9(;^o  niAtn  •/IT 

8<55ivi5*E  n2  nci:5«i3qooD  ififloj:dr&ni»:rfli 

XXfi  ni  ^n^-qolavst)  ba*  rfD*3fc9B<Mi  st^fiitioon®  o3  bn®  ,"bnild  s/fd 
Bl5lii5:?8?n  !tb  v^XIidsIijjvfc  0/!:?  pnXvqxqfmi  zuM3  ,  eu  jui  aXd^  lb 

.oaqqjSDion^ri  yXI'iJJ^iv  add  bnjs  baiid  add  7oi 

add  ridiw  Jbauyaonoo  zl  noidaae  B!i<  ,2X1.09  awadd  svairiaa  oT 

io’  flojrdssibxfcbisfeje  ,BXi>09  sL'iyaeiB  la  noJLdAdr.amaXqf^ 
,«l8iTsd8fr  S6  lounoo  DXrfq£i9oiXdxd  ♦diiglTvqoo  1©  amolaoiq 
add  bf<f»  ,avi’,X  m-da/jo  bn^  aaoIdaXiipaiL  isdaoq  do  /lOXdiiJtAXod 
add  lod  e.ioxdoaIXoo  Xeiosqa  do  anoidaooX  srfd  do  nox^sDidi^aafcd 

•I  .bnXi*d 

AJU  sdaiigoiqqfl  odd  ridiw  /loXdadii/EXioD  ai  ,noid3&8  afjt  do  <2TW  a/IT) 

{laabjuXoni  .aqiioip 


r^a  5»I  s  ^IaaQ<^Q!Ta 

8j^€i  lao&einKiW 


io  a?i?tinx»w6  leddix^d  od 
YifiidxX  ifiirpa  101  been  add 
d  n  X  i  q  o  d  a  0  D  i;  V  d  s  a 

fiTohfesd  baqqjBoXbfJAd 

-ladax  diw  roidaiaqood 
ar9QXi£;;l/!£^xo  XAnoxdsn 
?  a  i  xq  add  pr.  xvxaa 
lodirtodi  od  baqgaolbiiad 
dca«!^*35a  dahd  tbaaci  aid 
noid&Iuqoq  add  5c 

i-jj  I  o  fana  a  dapi  d  «  smi 
inpXTYqoD  5o  ftflOixeaur 

dToogLu  b0s  adomoxq 
5o  ^pnadoxa  XanoXdaniadnx 
dni -jq  arid  io5  alaxdfld^ 

baqqaoxboad 

XxncjLdAa*  5o  dnamdsiXdadaa 
5o  a&i/poXftdao  aoxzu 
^i&ddo  bna  aiudaiadiX 


X 


d/ixiq  add 


10 5  aXaxxadAA 
baqqaoXbOAd 


.PCidg5HB-oa  ^Xfeaogo; 

"  dala  " 


SBaaadawa  5o  '^S^naTcadd^t^ 
iai/pa  io5  boan  add  5o 
XXa  -ni  aexdXni/dxoqqo 
aoxvdam  YxaxcflX"’  5o  abiaxl 
be»qqaoibxxd  vXX  aircXv  joi 
xioiaivoxq  add  bna  3xeba#d 
Yxaidii  no  no^datinolnX  5o 
(nadd  od  aaDivxaB 

bXioW  arid  ridXw  ooidaxaqcxjo 
bn*  (av#W)  i»oX«iJ  bcXXa 
ianciJ&xnad/iX  xaXxmXe  lorido 
io5  anoXdas inapxo 
Bnoidoaa*i  arid  p^i^xcdiaba 
io5  aaoivxaa  5o  axaBD  io 
!  bftXXd  add 

tnoxdaaifp  io  npxdapXdsaviii 
ooxi^dixdexb  /ddvixyqoo  5c, 
aXfiiiad^  5o  apaarioxa  bo# 
baqqribibn-ari  yXXauaiv  ;do5 

axabsai 

5p  dnamris  XXciAdsfa  arid 
aairiPoiad&q^iiKhtoi;  laaoxdan 
YXiAuaxv^^XQ5i^aajjdaxadJti  5o 
Bxobaai^  baqqaoAfeoad 


.S 


.C 


■j 


2 


Proposal ,  SC-meetinq ,  Sydney  ^ 

August  1988 

5 .  encouraging  the  improvement 
of  international  postal 
and  customs  regulations  as 
they  affect  this  class  of 
materials 

6 .  development  of  recommended 

standards  for  production 

of  Braille  and  talking 
books  and  large  print 
editions 

7.  disseminate  information  on 
current  technology,  and  on 
the  evaluation  of  equipment 
related  to  production  and 
reading 

8.  set  up  a  consulting  body 

to  aid  in  setting  up 
services  in  developing 

countries 

9 .  produce  publications  to 

promote  the  foregoing 

programs 

10.  develop  and  promote  UAP 
procedures  for  special 
format  materials 

11.  promote  IILL 


Proposal,  Allan  Leach, 

March  1989 

Terms  of  reference; 

To  promote,  assist,  improve 
and  refine  methods  of 
access  to  books  and 
information  for  all  print- 
handicapped  individuals, 
and  to  encourage  the  wider 
availability  of  the  methods 


Proposal ,  Bruce  Massis , 

November  1988 

6 .  encourage  the  improvement 
of  international  postal 
and  customs  regulations 
as  they  affect  materials 
for  the  print  handicapped 

7.  promotion  of  guidelines 
recommending  standards 
for  production  of  reading 
materials  for  the  print 
handicapped 

8.  collection  and  dissemi¬ 
nation  of  current  tech¬ 
nological  information 

9 .  act  as  consulting  body  to 
aid  in  the  establishment 
of  library  services  to 
the  print  handicapped  of 
developing  countries 

10.  to  produce  publications 
furthering  the  work  of 
the  Section 

11.  establishment  of  public 
lending  structures  as 
they  apply  to  materials 
for  the  print  handicapped 

12.  to  support  and  promote 
the  universal  availability 
of  publications 

13.  to  encourage  the  training 
of  professionals  in  the 
field  of  service  to  print 
handicapped  readers 
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Proposal >  Allan  Leach 

March  1989 
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Terms  of  reference: 

to  foster  the  development 
and  standardization  of 
audio  and  tactile  methods 
and  formats 

to  establish  and  implement 
bibliographic  standards 
for  audio  and  tactile 
materials 

to  serve  a  channel  for 
international  information 
exchange  and  cooperation 
in  anything  relating  to 
these  aims 


Examining  the  Medium  Term  Programme  I  have  found  identity  between 
the  programmes  of  other  Sections  (Round  Tables)  and  the  Section 
of  Libraries  for  the  Blind's  programme  in  the  following  cases: 


Section  of ^ Children * s  Libraries 


4.  examination  of  services  for  disadvantaged  children,  in 
particular  socially  deprived  children  and  physically 
handicapped  children 


Section  of  Libraries  Serving  Disadvantaged  Persons 

6 .  provision  of  information  about  reading  handicaps  and  reading 
aids  to  library  schools  and  other  relevant  authorities  and 
organizations 

7.  improvement  in  the  availability  of  publications  in  all 
formats  for  disadvantaged  persons 
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Round  Table  on  Audio  Visual  Media 

2.  the  publication  of  a  series  of  pamphlets  on  different  aspects 
of  audio  visual  provision  in  libraries 

3 .  the  application  of  UAP  for  audio  visual  materials 

4.  the  study  of  the  impact  of  audio  visual  media  (AV  Media)  and 
new  technology  in  libraries 

6 .  advice  on  issues  concerning  audio  visual  materials  and 
services 


Furthermore  especially  the  Section  on  Information  Technology  and 
the  Section  on  Library  Schools  and  Other  Training  Aspects  are 
concerned  with  topics  closely  related  to  our  programme. 

The  Section  on  Information  Technology  is  concerned  with:  "the 
development  of  applications  of  new  technologies,  such  as  optical 
discs,  microcomputing,  videotex,  teletext  and  electronic 
publishing  and  information  services". 


The  Section  on  Library  Schools  is  concerned  with: 

5.  the  development  and  provision  of  information  on  continuing 
education  programmes  for  library  educators  and  library 
practitioners 

6.  for  the  furtherance  of  international  cooperation  in  basic 
and  continuing  professional  education 


Copenhagen 


August  1989 


Winnie  Vitzansky 
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The  Canadian  National  Institute  for  the  Blind,  CNIB,  is  an 
agency  that  has  used  volunteers  since  the  beginning  of  the 
free  library  for  the  blind  in  1906. 

Today,  over  25,000  volunteers  assist  2,500  staff  in  52 
offices  all  across  Canada,  in  the  provision  of  a  wide  range 
of  rehabilitative  services,  including  a  library  service  of 
braille  and  talking  books  and  magazines. 

Library  services  to  blind  and  visually  handicapped  persons 
have  come  a  long  way  since  Louis  Braille  developed  his 
six-dot  communication  system.  Volunteers  have  played  a 
major  role  in  setting  the  standards  for  service,  and  insuring 
that  the  communication  and  information  needs  of  blind 
individuals  are  met  appropriately. 

I  think  it  is  fair  to  say  that,  in  our  country  that  is  bigger 
than  the  United  States,  yet  with  only  one-tenth  the  population 
many  of  our  service  programmes  begin  with  someone  seeing  a 
need,  and  caring  enough  to  do  something  about  it  -  on  a 
voluntary  basis. 

Today,  volunteers  assist  the  CNIB  Library  in  the  production 
of  braille  and  recorded  books,  repair  talking  book  machines, 
produce  tactile  maps  and  illustrations,  give  book  talks, 
assist  readers  in  accessing  library  services  and  perform 
many  other  tasks,  providing  extra  personal  contact,  and 
enriched  services  to  our  visually  handicapped  readers. 

Volunteers  are  recognized  as  a  major  human  resource,  and  must 
be  treated  accordingly.  There  is  no  room  for  "just  a 
volunteer",  for  it  is  often  the  attitude  and  expectation  of 
staff  that  determines  the  quality  and  success  of  the  programme 
This  is  especially  true  in  programmes  where  there  is  little 
contact  with  the  actual  recipient  of  the  service. 

The  voluntary  agency  must  therefore  ensure  the  volunteers 
know  the  importance  of  their  contributions  and  how  they  fit 
into  the  total  programme. 

There  are  ten  basic  steps: 

1.  Defining  the  need:  this  can  be  as  simple  as  "we  need  help 
to  mail  out  25,000  survey  sheets"  or  as  complex  as  "we 
need  to  compile  and  analyze  statistics  from  a  survey  of 
25,000  persons,  with  15,000  returns  in  print  and  braille." 

2.  Manpower:  a  troup  of  Boy  Scouts  or  a  senior  service  club 
could  mail  out  the  surveys;  a  statistician  would  need 
blind  and  sighted  assistants  to  compile  survey  results. 

3.  Physical  resources:  tables,  chairs  and  probably  fruit 
juice  for  the  Scouts;  computers  for  the  statistician  and 
assistants . 
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4.  Materials:  survey  sheets,  envelope  trays,  bags  for 
mail,  all  must  be  in  place  before  the  Scouts  arrive,  or 
there  will  be  chaos.  The  statistician  needs  appropriate 
software,  as  well  as  letter  openers  and  trays. 

5.  Contact  the  local  Scout  Master  to  bring  in  his  troop  on 
the  right  night,  or  the  local  service  club  for  retirees. 
Contact  the  University  for  a  statistician,  and  recruit 
bright  youngsters  from  undergraduate  classes  as  assistants. 

6.  Orientation  and  Awareness:  providing  an  overview  of  the 
whole  agency  gives  a  better  perspective  to  any  task. 

7.  Training:  explaining  what  is  expected.  A  simple  task 
does  not  require  much  training,  but  it  is  essential  to 
go  through  the  process  step-by-step:  the  sheet  is 
folded,  the  envelope  stuffed,  the  address  label  on 
neatly  ....  For  the  statistician:  which  results  are 
to  be  analyzed  and  compared. 

8.  Evaluation:  checking  to  see  that  procedures  are  being 
followed . 

9.  Praise  and  criticism:  constructive  comments  of  praise 
and  criticism  emphasize  the  performance  standards. 

10  Job  is  well  done!  Each  volunteer  must  be  made  to  feel 
that  what  he  has  done  had  a  worthwhile  purpose,  that  he 
did  it  well,  and  it  was  appreciated.  He  has  helped . 

The  foregoing  is  a  simplistic  overview  of  the  steps  involved 
in  a  successful  volunteer  project.  A  need  was  defined,  a 
group  of  people  responded,  a  job  was  done  well.  Everyone 
was  happy,  the  Scouts,  the  agency,  the  people  being  surveyed, 
and  the  statistics  team. 

Recruiting,  finding  the  right  person  for  a  specific  task,  is 
the  key  to  a  good  volunteer  programme,  and  top  quality 
performance . 

The  CNIB  recording  programmes  in  Toronto,  Montreal  and 
Winnipeg  are  all  producing  good  quality  recorded  material 
using  volunteer  narrating,  monitoring  and  reviewing  teams, 
supported  by  staff  with  a  ratio  of  forty  volunteers  to  one 
staff  member. 

AB  volunteers  must  have  broad  general  educational  backgrounds, 
with  excellent  spoken  vocabularies,  recruiting  is  through 
Universities,  professional  groups,  libraries  and  directed  to 
actors,  radio  and  television  personnel  and  through  volunteers 
already  in  the  programme. 

From  the  initial  contact,  standards  are  clearly  set.  Only 
the  best  get  into  the  programme  (about  one-third  of  those 
applying  are  accepted). 
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Each  volunteer  is  given  a  job  description,  general 
information  about  the  agency,  specific  information  about 
the  Studio.  He  is  given  an  outline  of  the  training 
programme,  and  the  commitment  required. 


The  CNIB  commitment  to  providing  the  appropriate  environment, 
equipment,  supplies  and  support  is  also  clearly  defined  at 
this  point. 


All  volunteers  attend  a  general  orientation  session,  which 
outlines  CNIB's  programmes,  and  introduces  them  to  the 
philosophy  of  service  for  blind  and  visually  impaired 
persons.  Some  of  the  speakers  are  blind,  and  the  session 
usually  includes  a  demonstration  of  how  to  guide  a  blind 
person . 

Next,  a  specific  introduction  to  library  service,  and  the 
studio  programme  sets  the  standards  expected:  the  quality 
of  recording,  the  professionalism  of  the  programme. 

Each  volunteer  then  has  a  detailed  interview,  and  training 
begins.  Narrators  are  auditioned.  There  is  a  three  month 
probationary  period,  during  which  time  work  is  reviewed 
regularly . 


After  the  probation  has  been  completed,  there  is  ongoing 
review  and  evaluation.  Staff  are  available  at  all  times 
to  assist  with  any  problems,  technical  or  otherwise.  During 
the  initial  interview  the  individual's  interests  and  special 
subject  areas  are  noted.  His  assignments  are  then  matched 
to  his  expertise.  Each  book  is  reviewed  prior  to  recording, 
and  is  assigned  to  the  appropriate  recording  team,  taking 
into  account  the  complexity  of  the  material,  the  subject, 
the  type  of  narrative,  and  of  course,  the  deadline  for  the 
assignment . 

The  volunteers  each  have  a  regular  time  slot,  usually  half 
a  day  or  evening.  They  must  notify  the  Studio  if  for  any 
reason  they  cannot  make  their  scheduled  session. 

Studio  staff  ensure  'teams'  of  narrators  and  monitors  are 
well-matched,  not  only  for  subject  knowledge,  but  also  for 
personalities . 

Staff  ensure  that  the  equipment  is  in  good  working  order,  and 
that  all  materials  are  on  hand,  re-emphasizing  that  the  time 
the  volunteer  spends  in  the  studio  is  "productive  time". 

They  are  also  available  to  troubleshoot  mechanical  or 
technical  problems,  answer  questions,  assist  in  finding 
unusual  pronunciations,  or  sources  to  provide  the  answers. 

Evaluation  is  an  ongoing,  integral  part  of  the  programme. 
Although  Quality  Control  is  everyone's  responsibility,  the 
Studio  Manager  has  the  final  say. 
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Poor  work  is  never  condoned,  as  the  result  would  add  to  the 
problem  of  the  blind  reader.  The  volunteers  know  they  are 
part  of  a  solution  to  a  problem. 

There  are  times  when  a  volunteer  either  does  not  meet  the 
programme  requirements,  or  after  several  years  of  good 
performance,  his  work  deteriorates. 

Ongoing  evaluations  provide  positive  reinforcement  of  work 
well  done,  and  also  alert  the  Studio  Manager  to  problems 
before  they  become  major.  An  amicable  discussion  will 
result  in  improvements,  or  a  volunteer  leaving  the  programme. 

It  is  my  firm  belief  that  with  performance  standards  and 
expectations  reiterated  throughout  the  programme,  there 
are  no  surprises  if  work  is  not  well  done.  Volunteers 
especially  are  concerned  that  their  discretionary  time  and 
talents  be  well  utilized. 

The  quality  of  the  recordings  from  our  Studios  reinforce 
this  belief! 

Recognition:  Although  many  volunteers  say  "I  get  more  out 

of  this  than  I  put  in"  it  is  necessary  to  give  formal 
recognition  on  a  regular  basis.  Best  of  all  -  a  blind  reader 
says  "thank  you"  on  a  personal,  one-to-one  basis. 

We  have  an  annual  wine  and  cheese  party,  participate  in 
municipal,  provincial  and  federal  Volunteer  Week  and  Volunteer 
Award  activities.  Exemplary  service  is  recognized  in 
Newsletter  articles,  and  posted  on  bulletin  boards. 

In  Canada,  the  value  of  volunteerism  cannot  be  underestimated. 
The  intrinsic  value  of  the  work  that  volunteers  perform  in 
the  community  embellishes,  reinforces  and  supports  social 
services,  volunteering  enhances  the  quality  of  life  and 
enriches  those  involved  in  both  giving  and  receiving.  I  am 
glad  that  I  live  in  a  society  that  encourages  caring  and 
sharing  with  each  other. 


Appendices : 

A: 

"Dear  new  volunteer" 

B: 

Audition  form 

C: 

Training  record 

D: 

Proof  sheet 
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Dear  new  volunteer. 

You  may  have  some  questions  about  the  v/ork  you  will  be  doing 
in  the  Recording  Studio,  V/e  hope  the  following  Information  will  help, 

1,  The  Workload 

As  a  Recording  Studio  volunteer,  you  are  engaged  in  putting  a 
lending  library  on  tape  for  blind  and  print-handicapped  Canadians. 

Most  often,  you  work  as  part  of  a  narrator/monitor  team,  producing 
master  tapes.  Cassette  duplicates  are  made  of  these  masters,  then 
mailed,  free  of  charge,  to  registered  CNIB  clients. 

The  materials  you  record  fall  into  the  following  basic  categories 
Student  Textbooks- 

Requested  by  student (s)  from  kindergarten  to  the 
post-graduate  level.  Sub.3ects  range  from  poetry 
to  computer  programming. 

Job  Support  and  Instant- 

Materials  on  various  subjects,  requested  by  employed 
clients,  to  aid  in  professional  development.  Ephemeral 
materials,  such  as  pamphlets,  recipes,  job  descriptions, 
etc.,  are  sometimes  recorded  directly,  or  ’’instantly" 
onto  cassette. 


115^ 


/^Magazines- 

V  A  growing  number  of  clients  subscribe  to  Maclean’s, 


Chatelaine,  Reader’s  Digest,  Canadian  Consumer, 
Saturday  Night,  MVP  and  Diabetes  Dialogue. 


^Recreational  Books- 

l  Works  of  popular  fiction  and  non-fiction,  chosen  by 
22%  <  a  Book  Selection  Committee,  The  Committee’s  choices 

/  are  based  on  best-seller  lists,  critical  reviews  and 
Vcllent  requests. 


2.  Recording  Studio  Policy 

-To  record  any  and  all  materials  requested. 

-To  record  each  item  exactly  as  it  is  written,  neither  editing 
nor  censoring, 

-To  make  full  use  of  reference  materials  and  resource  personnel, 
thereby  ensuring  accuracy  of  pronunciation  and  Interpretation. 
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3.  Your  Training 

After  you  receive  your  audition  results,  you  v/ill  attend  a, 
general  training  session  in  the  Recording  Studio.  At  that  time, 
an  appointment  will  be  made  for  your  first  monitor  training  session. 

Basically,  you  will  receive  three  or  four  intensive  monitor 
training  sessions,  during  which  you  will  be  teamed  with  an  experienced 
narrator,  and  coached  by  a  member  of  the  staff.  In  the  first 
session,  you  will,  for  the  most  part,  watch  and  listen.  The 
second  is  the  ”handS“On”  session,  in  which  you  will  probably  begin 
to  operate  the  machine.  During  the  third  session,  you  v/ill  be 
encouraged  to  monitor  more  independently,  with  less  intensive 
coaching  from  staff.  By  the  fourth  session,  the  staff  instructor 
should  be  able  to  leave  you  alone  for  short  periods  of  time. 

•Once  you  have  learned  to  monitor,  you  will,  whenever  possible, 
be  teamed'  with  a  volunteer  who  narrates  and  monitors  essentially 
the  same  kind  of  material  you  do.  As  a  team,  you  will  take  turns 
narrating  and  monitoring  for  each  other.  Depending  on  scheduling, 
you  may  or  may  not  work  with  the  same  partner  each  time  you  come  in. 
Check  the  chalk  board  in  the  coffee  room  for  your  partner's  name, 
the  title  of  your  project,  and  the  booth  at  which  you  will  work. 

Because  of  the  great  volume  of  work  handled  by  the  Studio, 
it  is  seldom  possible  to  give  volunteers  their  choice  of  reading 
material.  Every  attempt  is  made,  however,  to  match  the  project 
to  the  volunteer’s  education  and  expertise.  If  at  any  time  you 
believe  that  the  demands  of  the  project  are  beyond  your  capabilities, 
please  do  not  hesitate  to  request  a  change. 

There  is  a  three-month  probationary  period  for  new  Recording 
Studio  volunteers.  During  that  time,  your  narrating  and/or  monitoring 
will  be  assessed  by  staff  and  volunteer  reviewers.  These  reviews 
will  be  shown  to  you,  and  any  problems  -cleared  up.  The  review 
process  is  an  ongoing  one.  Throughout  your  career  in  the  Studio, 
your  work  will ‘be  reviewed  from  time  to  time,  and  the  results 
discussed  v/ith  you. 

V/hen  you  have  successfully  completed  your  training  and  probation 
period,  you  will  be  assigned  to  a  particular  shift  -  one  that  suits 
both  your  and  the  Studio’s  needs.  Scheduling  is  quite  flexible. 

You  may  wish  to  vary  your  shift  from  week  to  v/eek.  This  can  normally 
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be  arranged.  If  you  are  going  to  be  absent  because  of  illness  or 
holidays,  please  telephone  the  Studio  before  your  shift  begins. 
Similarly,  if  you  change  your  address  or  phone  number,  let  us  know 
as  soon  as  possible,  so  that  we  can  update  our  records. 

In  one  sense,  your  "training”  as  a  Recording  Studio  volunteer 
never  ends.  There  are  always  techniques  to  perfect  and  new  formats 
to ’learn.  The  Studio  boasts  a  growing  collection  of  dictionaries, 
manuals,  reference  books  and  resource  materials  to  assist  you 
in  your  work.  In  addition,  the  staff  are  always  ready  to  answer 
your  questions  and  give  you  whatever  help  you  may  need. 

If  you'  Wish  to  discuss  any  aspect  of  your  work  in  the  Studio, 
please  do  not  hesitate  to  contact  Lynn  Leith,  Recording  Studio 
Manager,  at  il86-26l0. 
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C.N.I.B.  -  ONTARIO  DIU. 

Tape  #  L>are:  _ 

Trade  f 
Index 

Audition  CNIB  TAPE  TRANSCRIPTION  SERVICES 

AUDITION 


NAME:  (last) 


(first) 


(Yr.of  Birth) 


ADDRESS; 

(city) 

(P.Code).. 

TELEPHONE;  (home) 

(business ) 

(loc . ) 

EDUCATION:  (Please  note  any 

specialty) ; 

OTHER  SKILLS  OR  HOBBIES; 

(Occupation) 

OTHER  LANGUAGES:  (read) 

(speak) 

TIMES  AVAILABLE;  Morning 

Afternoon  Night  (Day  or  Days)  M  T  W  T  F  S  • 

Do  you  have  any  experience  In  the  handling  of;  (please  check) 

cassette  .  or  reel  to  reel  machines  _ ,  or  other  recording 

equipment  _ ? 

It  Is  necessary  for  all  of  our  recording  studio  volunteers  to  learn  the 
fundamentals  of  monitoring  on  our  equipment.’  A  good  quality  tape  cannot 
be  produced  without  a  good  monitor,  and  a  narrator  can  perform  at  a  higher 
level  if  he/she  understands  the  recording  procedure.  An  appointment  will 
be  arranged  for  your  first  monitor  training  session. 


THE  FOLLOWING  COMMENTS  JUDGE  THE  AUDITION  ON  THE  BASIS  OF  VOICE, 
VOCABULARY,  PRESENCE  AND  PRESENTATION,  AS  WELL  AS  OTHER  QUALITIES: 

COMMENTS; 


pass 

fail 

pass 

fail 

pass 

fail 

APPLICANT  ACCEPTED  AS;  Narrator  and  Monitor 

Monitor  or  Reviewer 


Phoned;  (date) 
Phoned!  (date) 
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NAME:  _ _ _ _ Date  of  Au<aitlon: 

Date  of  Gen .  Trg. : 


FIRST  SESSION_ Date; Project: Staff: 

Observed : 

Pushed  buttons: 

Asked  questions: 

COMMENTS 


SECOND  SESSION_ Date: Project: Staff: 

Still  Just  observed: 

Pushed  buttons: 

Made  progress: 

COMMENTS 


THIRD  SESSION  Date: 


Project ; 


Staff: 


Set  up  project: 

Set  level: 

Familiar  with  formats/procedures: 
Monitored  -  Independently: 

With  some  help: 

With  much  help: 

COMMENTS 


FOURTH  SESSION_ Date: Project; 


Staff: 


COMMENTS 
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PROOF  SHEET 


DATE  : 


Reviewer : 

Title: 

Date : 

Track  // : 

Narrator(s):- 
Monitor (s ) : 

Opening  Announcements: 
Closing  Announcements: 
Level : 

Comments:  Narrating: 


Monitoring: 


(After  viewing,  please  return  to  staff.) 
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Abstract 


The  Philosophy  of  Library  Services  for  People  with  Disabilities  -  an 
incentive  to  change? 

It  is  generally  accepted  that  an  implication  of  the  normalisation 
principle  is  library  services  for  people  with  disabilities  through 
public  libraries.  However,  the  majority  of  audio  books  are  available 
only  for  blind  readers  through  independent  libraries  for  the  blind. 

This  structure  as  well  as  the  specific  distribution  of  materials  from 
libraries  for  the  blind  do  not  comply  with  the  normalisation  principle. 
The  paper  discusses  how  the  normalisation  philosophy  can  be  implemented 
by  changing  the  roles  of  libraries  for  the  blind,  by  breaking  down  some 
of  the  barriers  for  restructuring  such  as  copyright  restrictions  and 
closed  access  formats,  by  cooperation  and  by  public  libraries 
reaffirming  their  responsibilities  for  services  for  citizens  with 


disabilities . 


The  Normalisation  Principle 

The  philosophy  of  library  services  for  people  with  disabilities  is,  of 
course,  closely  linked  to  the  general  disability  philosophy  which  for  a 
decade  or  two  has  been  the  normalisation  philosophy. 

Developed  in  the  1950s  and  quickly  adopted  in  the  Scandinavian 
countries,  Canada  and  the  USA,  the  philosophy  is  now  accepted 
universally  though  not  yet  implemented  worldwide.  The  normalisation 
principle  is  about  normal  rights,  normal  living  conditions  and 
equality.  The  normalisation  principle  will  not  make  disabled  people 
non  disabled  or  normal.  No,  the  goal  is  to  let  people  with 
disabilities  live  a  life  which  is  as  normal  as  possible,  with 
appropriate  support. 

The  United  Nations  Declaration  of  the  Rights  of  Disabled  People,  1975. 
states  that  'all  disabled  people  have  the  same  fundamental  rights  as 
fellow  citizens  -  the  right  to  enjoy  a  decent  life,  as  normal  and  as 
full  as  possible’ .  Accordingly,  evaluations  of  each  individual  should 
lead  to  that  individual  living  in  ai'i  ordinary  house;  attending  classes 
in  regular  school  buildings;  working  ...  and  taking  part  in  regular 
leisure  activities  ...  along  with  the  rest  of  the  population.^ 

Gunnar  Dybwad,  who  worked  in  the  area  of  intellectual  disability  and 
strongly  promoted  normalisation  and  integration  has  said  about  the 
normalisation  principle  that  it  is  'perfect  in  its  simplicity  and 
brevity'  (normal  rights,  normal  living  conditions  and  equality)  'and 
put  into  practice,  the  principle  has  the  most  extensive  consequences'^. 
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It  is  these  consequences  that  most  countries  face  in  their  social 
policies,  and  these  consequences  that  we  as  librarians  are  facing  when 
we  talk  about  library  services  for  people  with  disabilities. 

Library  Services  for  People  with  Disabilities 

I  would  like  now  to  change  our  focus  from  the  philosophy  behind  the 
provision  of  services  to  people  with  disabilities  in  general  and 
quickly  summarise  the  current  trends  of  library  services  as  experienced 
here  in  Australia  and  in  many  other  developed  countries  and  try  to 
relate  them  to  the  above  principles  that  we  all  accept.  I  will 
concentrate  mainly  on  audio  books  in  the  provision  of  these  services  as 
our  theme  today  is  Audio  Books  for  Everyone. 

People  with  disabilities  have  at  least  in  principle  been  accepted  as 
normal  library  users.  This  acceptance  is  implicit  in  general 
declarations  of  their  rights  and  have  been  expressed  explicitly  by 
international  and  various  national  library  organisations.  The  UNESCO 
Public  Library  Manifesto  in  its  latest  revision  from  1972  proclaims 
that  the  public  library  should  be  'open  for  free  and  equal  use  by  all 
members  of  the  community' . ^ 

In  relation  to  services  for  'the  handicapped  reader'  the  Manifesto 
proclaims  that  'Improved  means  of  access,  provision  of  mechanical 
reading  aids,  books  in  large  print  and  recorded  on  tape,  service  in 
hospitals  and  institutions  and  personal  service  to  the  home  are  some  of 
the  ways  in  which  the  public  library  can  extend  its  services  to  those 
who  need  it  most''^. 


2  (19) 


The  involvement  of  public  libraries  in  the  provision  of  services  for 
people  with  disabilities  began  with  outreach  services  of  standard 
library  materials  to  institutionalised  and  homebound  readers.  With  the 
introduction  of  the  large  print  book  in  the  1960s  the  range  expanded 
for  the  benefit  mainly  of  elderly  users  with  weakening  sight.  In  the 
1970s  audio  books  on  cassettes  became  available  and  public  libraries 
saw  themselves  in  a  position  to  serve  disability  groups  not  previously 
within  reach,  i.e.  blind  and  print  handicapped  readers.  The  Guidelines 
for  Public  Libraries  prepared  for  the  IFLA  Section  of  Public  Libraries 
describes  these  users  and  their  needs  for  alternative  materials  as 
f  ollows . 

’There’ are  many  people  in  all  countries  who  find  it  dif f icul't  ’ or  . 
impossible  to  read  a  normal  printed  text  as  encountered  in  a  book  or 
newspaper.  They  include  dyslexics,  aphasics,  those  who  find  page¬ 
turning  difficult,  and  those  who  have  never  learned  to  read  well. 

Public  libraries  have  a  responsibility  to  do  their  utmost  to  satisfy 
the  needs  of  such  people.  They  can  often  make  good  use  of  talking 
books  and  other  audio  material  -  though  these  are  provided  mainly  for 
blind  people  -  and  of  books  and  other  printed  materials  which  have  been 
specially  designed  to  make  them  easy  to  read.'^ 

Despite  the  fact  that  audio  books  have  been  available  through  public 
libraries  for  fifteen  years  now,  the  range  of  titles  for  distribution 
is  limited,  a  limitation  which  is  further  reinforced  because  some 
libraries  choose  not  to  loan  materials  that  are  not  available  for  the 
population  at  large.  With  few  excxeptions,  the  audio  books  lent  out  by 
public  libraries  are  produced  either  by  non  profit  organisations  for 


3  (19) 


the  use  of  blind  and  other  print  handicapped  readers,  or  by  commercial 
publishers  who  aim  at  as  wide  a  group  of  users  as  possible,  including 
both  print  disabled  and  non  disabled  people. 

The  IFLA  Guidelines  are  correct  in  stating  that  although  needed  by  a 
variety  of  print  handicapped  people,  audio  books  are  available  mainly 
for  the  use  of  one  disability  group,  the  blind.  The  Guidelines 
explains  that 

'Embossed  literature  and  "talking  books"  are  often  made  available  to 
the  blind  through  national  organisations.  In  some  cases  the  provision 
of  talking  books  is  assisted  by  public  libraries  through  a  system  of 
decentralisation.  Elsewhere,  the  role  of  the  public  library  may  be  to 
ensure  that  people  are  aware  of  the  services  available,  or  to  act  as 
local  delivery  points.'^ 

The  Guidelines  do  not  query  the  existence  of  this  separate  library 
system,  nor  bring  out  the  apparent  conflict  with  the  principles  for 
services  as  expressed  in  the  UNESCO  Public  Library  Manifesto  and  in  the 
normalisation  philosophy.  But  they  demonstrate  the  reality  that 
braille  and  audio  materials  commonly  are  provided  through  organisations 
that  are  not  public  libraries. 

In  most  developed  countries,  library  services  for  the  blind  were 
developed  already  in  the  last  century  by  organisations  for  the  blind. 
Using  modern  jargon  one  can  say  that  the  services  supported  an  early 
grassroots  movement  striving  for  education  and  employment,  equity  and 
access.  The  services  developed  in  an  era  where  segregation  was 
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regarded  as  the  best  solution  for  people  with  disabilities  and 
naturally  followed  the  same  trend.  Besides,  free  public  libraries  for 
everyone  were  still  in  their  infancy. 

Over  the  years  many  libraries  for  the  blind  have  developed  a  great 
expertise  in  the  production  and  distribution  of  audio  and  braille 
materials.  They  have  succeeded  in  responding  to  users'  reading  needs, 
recreational  as  well  as  educational  and  work  related,  in  producing 
materials  tailored  to  suit  their  consumers,  in  fast  and  direct 
distribution,  and  in  covering  large  geographical  areas  with  their 
services.  New  complicated  technology  has  been  developed  and  brought 
into  use  for  a  more  speedy  and  comprehensive  production  end  new 
technology  has  been  developed  and  introduced  for  the  improved 
distribution  of  materials. 

Over  the  years  some  libraries  for  the  blind  have  extended  their 
services  to  also  cater  for  people  who  because  of  a  physical  disability 
are  unable  to  hold  or  manipulate  a  printed  book.  Generally  the  average 
age  of  users  are  over  65  years  of  age. 

In  most  cases  libraries  for  the  blind  work  as  more  or  less  self- 
contained  units,  producing  their  own  materials  and  distributing  them  to 
their  accepted  and  registered  borrowers  in  a  fashion  which  is 
equivalent  to  a  homebound  service,  facilitated  by  free  mailing.  They 
cooperate  with  other  libraries  for  the  blind  to  avoid  duplicate 
productions  and  to  exchange  of  masters  from  which  they  can  copy 
material  of  their  own  standard  which  match  their  own  production  and 
distribution  systems.  Materials  of  non  compatible  standards  are  rarely 
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purchased  and  loaned  but  may  be  made  available  on  interlibrary  loan. 

In  most  countries  libraries  for  the  blind  have  succeeded  in  attracting 
funding  from  the  state,  not  only  for  the  free  mailing  but  also  for 
their  library  operations  and  productions. 

The  valuable  role  played  by  the  libraries  for  the  blind  should  not  be 
under  estimated.  However,  there  are  a  number  of  drawbacks. 

The  library  service  is  maintained  as  a  special  service  delivered  at 
a  distance.  It  is  not  provided  as  a  normal  service  in  the  community 
where  the  blind  or  otherwise  disabled  reader  lives  -  the  principle 
of  normalisation  has  been  forfeited. 

.  The  audio  said  braille  products  are  available  only  for  use  of 
registered  borrowers  of  the  special  library. 

Many  agencies  are  limited  as  to  whom  they  may  provide  services.  For 
exajnple,  agencies  originally  funded  to  aid  blind  people  can  only 
offer  their  services  to  legally  blind  people  and  not  to  the  wider 
group  of  print  hemdicapped  people. 

.  Because  of  the  distribution  system  based  on  mailing,  the  borrower 
has  got  a  limited  choice  as  to  which  book  he  wants  to  read  when. 
Browsing  is  impossible  and  access  to  professional  readers  advisers 
limited . 
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The  quality  of  services  varies  from  the  excellent  to  the  very  poor. 


.  The  library  service  provided  is  not  a  total  library  service 
including  reference  and  information  services. 

Because  the  relatively  large  number  of  organisations  involved  in 
production  and  specialist  services  in  most  countries  work  without 
coordination  and  often  also  with  limited  cooperation  we  encounter 
duplication  of  efforts  and  services;  we  also  encounter  gaps  in 
services. 

Voluntary  agencies  in  general  still  employ  a  low  proportion  of 
professionally  qualified  staff.*  This  affects  the  quality  of 
products  and  the  quality  of  services. 

Why  two  separate  systems? 

Why  do  the  two  separate  library  systems  continue  to  exist? 

Because  it  takes  time  to  change  systems  and  accustomed  ways  of 
thinking? 

.  Because  Government  impetus,  additional  funds  for  transition, 

reallocation  of  funds  and  development  of  policies  for  normalisation 
of  services  have  not  yet  gone  very  far? 

.  Because  public  libraries  do  not  have  sufficient  materials  and 
trained  staff  to  provide  a  comprehensive  service? 
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.  Because  many  special  libraries  are  private  organisations  which 
choose  to  work  independently? 

.  Because  some  disability  organisations  with  library  services  are  not 
interested  in  letting  go  of  their  services  or  in  sharing  their 
resources? 

.  Because  special  libraries  are  afraid  that  their  users  might  be 
dumped  if  services  are  restructured? 

.  Because  special  libraries  do  not  believe  in  the  normalisation 
principle? 


Because  people  with  disabilities  are  used  to  being  grateful  for  what 
they  do  get  and  do  not  push  for  change? 

.  Because  unserved  consumers  are  not  vocal? 

I  am  sure  that  you  will  agree  that  this  list  contains  many  of  the 
fundamental  issues  that  will  need  to  be  addressed  as  we,  in  our 
individual  countries,  attempt  to  work  out  a  relationship  between  the 
two  library  systems. 

As  the  theme  is  Audio  Books  for  Everyone,  I  would  like  now  to  change 
the  focus  from  these  broader  issues  back  to  the  issue  of  audio 
materials,  Eind  highlight  where  particular  roadblocks  are  being 
encountered,  indicating  the  changes  that  are  evolving  between  libraries 
for  the  blind  and  public  libraries. 
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Tailoring  of  Materials 

As  already  mentioned,  many  special  libraries  for  the  blind  over  the 
years  have  developed  expertise  in  tailoring  the  audio  book  for  its 
intended  audience.  They  know  and  respect  that  the  print  handicapped 
reader  wEints  access  to  exactly  the  same  information  as  the  non  disabled 
reader,  and  work  to  achieve  the  ideal:  to  give  the  reader  of  the  audio 
book  exactly  the  same  information  from  the  narrated  book  as  readers  get 
from  the  printed  book.  This  implies  word  by  word,  cover  to  cover 
narrations  by  professional  narrators;  no  cuts,  no  abridging,  no 
improvements  to  vocabulary  and  no  dramatising  of  the  text;  even  non 
text  information  has  to  be  transferred  to  oral  communication.’  The 
special  library  producer  also  knows  and  respects  that  handicap 
compensating  measures  have  to  be  taken  in  the  production  of  the  audio 
book  to  enable  the  print  handicapped  reader  to  identify  and  use  the 
book.  This  includes  bibliographic  data,  information  about  cassette 
sides  and  tracks  and  directions  for  the  handling  of  each  cassette. 
Furthermore,  measures  have  to  be  taken  to  enable  the  reader  to  find 
specific  text  passages  by  the  use  of  audio  indexing.  When  done  well, 
this  tailoring  is  the  work  of  experts.  Even  packages  and  cassettes  are 
labelled  in  braille  and  placed  in  boxes  that  are  easy  to  handle  for 
elderly  people. 

Some  commercial  producers  of  audio  books  are  unaware  of  the  specific 
needs  of  print  handicapped  readers  or  simply  disregard  them  because  they 
feel  that  the  material  becomes  too  complicated  to  deal  with  and  too 
complicated  to  use  for  the  non  disabled  user.  This  happens  despite  the 
fact  that  guidelines  for  productions  of  suitable  materials  have  been 
developed  in  many  countries,  and  despite  the  fact  that  this  assistance 
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to  the  print  handicapped  reader  is  an  assistance  to  all  users. 

This  level  of  awareness  and  hesitation  on  behalf  of  the  commercial 
publisher  to  produce  well  adapted  materials  indirectly  delays  the 
termination  of  the  separate  services.  What  is  gained  by  publishing  for 
mainstream  distribution  is  partly  lost  because  of  product 
disadvantages. 

Closed  Access  Format 

It  is  unfortunate  that  the  provision  of  audio  materials  in  many 
countries  has  resulted  in  the  use  of  different  formats,  two  track  and 
four  track.  The  four  track  system  is  developed  to  facilitate  the 
specific  needs  of  libraries  for  blind  and  physically  disabled  readers. 
It  has  the  advantage  of  keeping  down  costs  of  materials  as  twice  as 
much  material  can  be  recorded  on  one  cassette;  when  halving  the 
recording  speed  it  can  contain  four  times  as  much  information.®  This 
affects  the  cost  of  packages  and  storage  as  well  as  tape  and  cassettes. 
Apart  from  a  poorer  audio  quality,  the  disadvantage  of  the  four  track 
system  is  that  cassettes  cannot  be  played  on  standard  cassette  players. 
This  is  why  it  is  often  called  a  'closed'  system.  Special  playback 
equipment  has  to  be  taken  into  use  which  is  not  available  from  ordinary 
stores  or  hi  fi  shops.  It  is  designed  as,  and  regarded  as,  a  technical 
aid  for  reading,  not  an  average  household  effect.  Most  libraries 
loaning  four  track  books  also  loan  the  machines  free  of  charge. 

Two  track  books  are  produced  for  a  wider  and  less  restrictive 
distribution  than  the  four  track  books.  Publishers  of  the  standard 
speed,  standard  track  cassette  books  are  both  commercial  publishers 
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aiming  for  the  widest  market  possible  eind  non  profit  organisations 
aiming  at  a  distribution  of  materials  to  print  heindicapped  users 
through  the  ordinary  library  system.  Their  production  costs  are  higher 
than  those  of  the  special  libraries  because  the  product  is  more  tape 
and  package  consuming  and  because  royalties  might  have  to  be 
incorporated  in  the  price.  However,  because  their  market  is  much 
wider,  more  copies  of  each  title  are  manufactured,  thus  decreasing  the 
price  per  copy  considerably.  Because  the  cassettes  can  be  played  on 
standard  playback  equipment,  the  format  does  not  block  the  road  for 
distribution  through  public  libraries  to  everyone  who  needs  the 
alternative  format  to  be  able  to  read. 

Copyright  Restrictions 

Another  roadblock  for  closer  cooperation  between  libraries  for  the 
blind  and  public  libraries,  yes  even  for  closer  cooperation  between  the 
special  libraries,  are  the  restrictions  for  usage  agreed  upon  in 
contracts  between  the  non  profit  audio  producer  and  the  copyright 
holder.  The  reason  for  the  restrictions  is  mainly  a  matter  of  money. 

In  most  countries  permission  to  reproduce  a  literary  work  into  another 
format  such  as  audio  has  to  be  granted  by  the  copyright  holder.  If  the 
audio  product  is  aimed  at  a  free  market,  the  copyright  holder  may 
require  payment  in  return  for  permission.  However,  if  the  distribution 
is  to  be  limited  to  blind  or  print  heindicapped  readers,  meiny  copyright 
holders  generously  grant  permission  without  charge.  To  ensure  a 
limited  distribution  they  may  attach  conditions  such  as  limitations  on 
the  number  of  copies  produced  or  on  their  circulation.  They  may  also 
require  that  reproduction  is  restricted  to  the  closed  access  four  track 
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With  more  and  more  commercial  producers  entering  the  audio  book  market, 
authors  and  traditional  publishers  are  becoming  increasingly  aware  of 
the  possibilities  of  the  audio  media  as  a  supplement  to  traditional 
publishing  and  as  an  additional  source  of  income.  Consequently,  if 
permissions  are  granted  without  claims  of  royalties,  increasingly 
conditions  which  limit  services,  such  as  the  ones  mentioned  above,  are 
being  imposed. 

This  seems  a  most  unhappy  situation  in  a  period  of  transition  to 
distribution  of  materials  for  people  with  disabilities  through  public 
libraries. 

The  copyright  barriers  can  be  removed  in  two  ways:  by  payment  in 
return  for  permission  or  by  legislation,  or  both. 

Countries  such  as  Sweden,  Norway,  Denmark,  Finland  and  Japan  already 
have  enacted  special  provisions  in  their  copyright  laws  which  give 
permission  to  production  of  reading  materials  for  people  with 
disabilities  without  the  permission  of  the  copyright  holder  of  the 
literary  work.  In  Denmark  and  Norway  the  legality  is  dependent  upon 
the  payment  of  royalties.  In  Sweden,  Finland  and  Japan  no  payment  is 
required  for  reproduction.’” 

Roadblocks  can  be  Overcome 

Audio  books  for  everyone  who  need  them  because  they  cannot  read 
stEindard  print  is  a  right;  that  the  books  are  specially  tailored  for 
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their  needs  is  part  of  this  right.  Availability  as  a  normal  service 
from  the  local  library  in  the  community  where  the  print  disabled  reader 
lives  is  a  principle  we  are  striving  to  implement;  open  access  format 
and  copyright  permissions  that  ensure  this  distribution  is  part  of  that 
principle . 

The  roadblocks  just  discussed'  are  generally  regarded  as  the  major 
barriers  to  restructuring,  the  major  impediments  to  change.  By 
highlighting  them  in  the  context  of  principles  and  in  the  context  of 
some  very  fundamental  issues  I  hope  that  I  have  succeeded  in  pointing 
out  that  the  roadblocks  really  are  not  roadblocks  unless  we  choose  to 
let  them  be  so.  They  can  be  overcome.  Just  look  to  Sweden,  or  to 
Denmark. 

Challenges  of  Change 

When  Alice  Hagemeyer,  the  Librarian  for  the  Deaf  Community  in 
Washington  DC,  earlier  this  year  addressed  Australian  librarians  on 
services  for  the  deaf  in  public  libraries,  she  quoted  Regina  Minundri, 
past  president  of  the  American  Library  Association,  who  in  her 
inaugural  address  in  I986  explained  why  she  chose  the  theme  'Diversity: 
the  challenge  to  America's  libraries’.  She  said:  'I  have  chosen 
"Diversity  ..."  because  I  believe  that  the  United  States  continues  to 
undergo  profound  changes.  These  changes  have  affected  and  will 
continue  to  affect  our  culture,  our  society,  our  way  of  life.  Our 
diverse  and  complex  society  demands  creative  and  innovative  libraries, 
information  centers  that  have  the  capacity  to  recognise,  respond  and 
react  to  changing  clientele  sind  changing  needs'. 
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Alice  Hagemeyer  added  *I  believe  you  agree  that  the  public  library  has 
no  choice  but  to  change,  it  must'.^’ 

She  said  this  with  special  reference  to  services  for  the  deaf  but  could 
have  said  it  with  reference  to  services  for  all  people  with 
disabilities . 

With  special  reference  to  services  for  the  blind  and  physically 
disabled  and  for  all  other  print  disabled  people,  I  would  like  to  say: 

I  hope  you  agree  that  the  special  libraries  have  no  choice  but  to 
change,  they  must  if  they  are  to  have  a  future. 

The  special  libraries’ have,  to  recognise,  respond  and  react  to  changing 
clientele  and  changing  needs.  They  must  accept  that  the  aspirations  of 
the  majority  of  people  with  disabilities  are  integration  and  normal 
services,  and  accept  that  their  role  as  producer  and  distributor  has  to 
change.  They  must  accept  that  they  must  react  to  the  needs  of  a  larger 
group  of  print  disabled  people  than  the  traditional  core  group  of  blind 
and  physically  disabled  users;  they  may  have  to  accept  the  need  to  pay 
a  copyright  holder  royalties  in  order  to  make  his  work  available;  and 
they  must  accept  that  with  a  wider  group  of  consumers  and  with 
distribution  mainly  through  community  based  libraries,  the  audio  format 
has  to  be  made  more  accessible,  i.e.  by  using  standard  recording 
methods  and  formats. 

I  believe  that  the  challenge  now  facing  libraries  for  the  blind  is  to 
accept  and  live  up  to  the  normalisation  and  integration  principle. 
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A  consequence  of  this  is  to  share  their  materials  with  the  mainstream 
libraries,  produce  for  the  mainstream  libraries.  They  may  even  have  to 
concentrate  on  the  production  of  high  quality  handicap  compensating 
materials  and  may  even  produce  new  types  of  materials  not  necessarily 
of  benefit  for  the  blind  such  as  book  and  tape  kits.  They  could  also 
develop  standards  for  production  as  guidance  to  other  publishers  as  to 
how  they  too  can  produce  all  these  materials  well.  They  may  have  to 
let  go  of  their  library  services  or  may  have  to  establish  back  up 
collections  -  though  these  could  just  as  well  be  established  in  central 
libraries  such  as  the  state  libraries  here  in  Australia.  During  the 
transition  period  their  role  could  be  to  play  a  supportive  role  to  the 
public  library  sector  and  fill  gaps  that  may  continue  to  exist  for  some 
time  and  take  on,  for  instance,  homebound  services  for  libraries  who 
cannot  provide  these  and  services  to  users  in  isolated  rural  areas,  and 
also  on  demand  productions.  In  a  situation  like  this  all  available 
audio  materials  should,  of  course,  be  acquired  and  loaned. 

Production  facilities  may  even  have  to  amalgamate  with  others  to  become 
as  efficient  and  good  as  possible.  The  same  goes  for  the  library 
services.  Resources  are  still  too  few  and  equipment  too  expensive  to 
allow  duplication  of  effort,  resources  and  services. 

If  these  are  the  challenges  to  the  libraries  for  the  blind  then  what 
are  the  challenges  to  public  libraries?  Public  libraries  should  of 
course  also  live  up  to  the  normalisation  principle  and  provide  access 
to  an  adequate  range  of  stock  which  meets  the  specific  needs  of  people 
with  disabilities  that  affect  their  ability  to  read.  They  must  provide 
access  to  materials  with  possible  copyright  restrictions  attached  as 
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well  as  to  non  restricted  materials.  They  should  report  to  national 
union  catalogues  and  provide  efficient  request  services  to  ensure  the 
availability  of  the  national  collection  and  access  to  the  international 
as  well.  It  is  important  that  public  libraries  also  provide  access  to 
specially  qualified  staff  able  to  provide  advice,  assistance  and 
encouragement  and  provide  adequate  reference  and  information  services, 
including  information  relating  to  disabilities,  self-advocacy,  service 
providers  and  other  disability  related  issues.  This  service  may 
necessitate  the  availability  of  technical  reading  aids  or  personal 
reader  services. 

Also  access  to  local  information  must  be  provided  through  the  public 
library,  for  instance  through  the  production  of  local  newspapers. 

Bibliographic  Control 

It  goes  almost  without  saying  in  this  group  that  bibliographic  control 
of  the  materials  is  a  crucial  factor  for  the  success  of  a  decentralised 
library  service.  National  bibliographies  and  union  catalogues  listing 
the  national  production  and  the  national  holdings  are  essential  for 
interlibrary  purchasing  and  for  interlibrary  loans. 

Similarly,  it  is  crucial  that  producers  and  publishers  do  not  duplicate 
one  another's  efforts.  Registration  of  works  in  process  by  all 
producers  is  of  utmost  importance  to  avoid  it.  As  well  as  preventing 
unnecessary  duplication,  the  works  in  process  register  together  with 
the  national  union  catalogue  or  the  national  bibliography  provide  an 
overview  of  the  existing  end  forthcoming  national  collection,  thus 
assisting  producers  and  libraries  in  identifying  gaps  that  need  to  be 
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filled. 


Conclusion 

At  the  introduction  of  this  paper  I  quoted  Gunnar  Dybwad  who  said  about 

the  normalisation  principle  that  it  is  'perfect  in  its  simplicity  and 

brevity  and  put  into  practice  it  has  the  most  extensive  consequences’. 

I  have  tried  to  highlight  what  I  believe  the  consequences  are  in 

relation  to  library  services  for  people  with  disabilities  and  I  have 

/ 

focused  on  problems  and  roadblocks  and  drawn  up  possible  avenues 
leading  towards  change. 

Preparedness  and  ability  to  change  with  the  times  is  vital.  If  you  do 
not  evolve  with  the  times  you  will  eventually  die  out,  just  like  the 
dinosaurs  of  the  past.  Times  are  already  changing.  It  is  my  hope  that 
the  libraries  for  the  blind  will  not  become  dinosaurs,  that  the  future 
holds  a  role  for  libraries  for  the  blind,  with  a  redirection  of 
emphasis  back  to  production  and  the  development  of  a  strong  cooperative 
relationship  with  public  libraries,  reaffirming  their  role  to  carry  the 
responsibilities  for  library  services  also  to  people  with  disabilities. 

What  it  takes  to  get  there  is  a  belief  in  the  rights  of  people  with 
disabilities  to  live  a  life  which  is  as  normal  as  possible  within  the 
community,  with  appropriate  support;  the  effort  to  build  up  services 
and  systems  that  are  based  on  these  values;  and  the  commitment  to  live 
up  to  them. 
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capped.  The  Section  cooperates  with  similar 
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new  reading  aids,  devices  and  methods  for  vis¬ 
ually  handicapped  people  now  commercially 
available. 
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